
Computerized Reservation Passenger Service � Computerized Reservation 
 

 

  

Station Locations 

Sl. No. Location Sl. No Location 

1 Angul 30 Koraput 

2 Balugaon 31 Mahasamund 

3 Bargarh Road 32 Malkangiri 

4 Bhadrak 33 Nawapara Road 

5 Bhawanipatna 34 Nawrangpur 

6 Bhubaneswar 35 Nayagarh 

7 Bhubaneswar MLA Colony 36 Palasa 

8 Bolangir 37 Paradeep 

9 Boudh 38 Paralakhemundi 

10 Brahmapur 39 Parvatipuram 

11 Chandrasekharpur 40 Phulbani 

12 Chatrapur 41 Puri 

13 Chilika 42 Puri Bagala Dharmasala 

14 Cuttack 43 Rayagada 

15 Cuttack RDC Court 44 Sambalpur 

16 Dantewara 45 Sambalpur Road 

17 Deograh 46 Simhachalam 

18 Dhenkanal 47 Srikakulam Road 

19 Duvvada 48 Srikakulam Town 

20 Hirakud 49 Sonepur 

21 Jagadalpur 50 Talcher 

22 Jagatsinghpur 51 Titlagarh 

23 Jajpur Keonjhar Road 52 Visakhapatnam Gajuwaka 



24 Jeypore 53 Visakhapatnam 

25 Kantabanji 54 Visakhapatnam City Booking Office 

26 Kendrapara Town 55 Visakhapatnam Gnanapuram 

27 Kesinga 56 Visakhapatnam MVP Colony 

28 Keonjhargarh (Non-railhead) 57 Visakhapatnam Naval Base 

29 Khurda Road 58 Vizianagaram 

        
 

  

N.B.  

i. Computerized Reservation offices open at 8.00 hrs. and function on all days including Sundays and National Holidays. While 

these offices operate in 2 shifts i.e upto 20.00 hrs. at major locations, at some minor locations they operate in one shift only 

upto 14.00 hrs. On Sundays and National Holidays major Reservation offices remain open from 8.00 hrs. to 14.00 hrs. only.  

ii. Senior citizens (of the age of 60 years and above) are allotted lower berths automatically subject to availability at the time of 

booking.  

 

Interactive Voice Response System (IVRS): 

This system facilitates enquiries such as availability of accommodation, current status of reservation against RAC/ Waitlisted tickets. 

This interactive telephone enquiry facility is now available at the following locations. 

Bhubaneswar, Cuttack, Puri, Brahmapur, Visakhapatnam 

 

 

This facility is being progressively extended to other major stations. This is an addition to manual telephone enquiry already available 

at a large number of stations. 

 

 

IVRS is available in Hindi, English and also in local languages. On dialing in the above numbers you are welcomed with a voice which 

prompts you to dial the train No. date of journey. PNR No. etc in a sequence. Please dial the information requested for in a steady 

manner to get the correct responses. Current status of ticket can also be obtained from the Indian Railway website 

www.indianrail.gov.in This site also provides real-time information regarding availability of berths / seats, train timings, fares etc. 

TOP  

 

 



Manual Reservation 

 

Apart from 58 locations over East Coast Railway, where computerized reservation facilities are available there are a large number of 

minor stations where manual reservation facility is available for the benefit of the passengers. 

 

 

DETAILS OF RESERVATION QUOTA AT NON COMPUTERIZED STATIONS in East Coast Railway is given below: 

 

ALAMANDA: 472 (SL-2), AMBODALA: 8006 (SL-3), 8517 (SL-2), 8518 (SL-6), 2807(SL-2), 8302 (2S-2), 3351(SL-1). ARAKU: 

1VK (FC-2, SL-10), 2VK (FC-4, SL-4). 7479 (SL-3) ATTABIRA: 8302/8451(SL-2), 3351(SL-2). BACHELI: 2VK(FC-2, SL-9), 

3351(SL-2), 8448(SL-6), 8563(SL-2), 1406(SL-4), 6324 (SL-3). BAGBAHARA: 8403(SL-4), 8404(SL-4), 8518/ 8237 (SL-8), 8517 

(SL-6), 2807(SL-10), 229 (SL-2), 3351(SL-1), 8405(SL-2), 8406(SL-6), 2146(SL-2), 8306(3A-4, SL-4). BADMAL: 8302 (2S-2), 

8451/ 8302 (SL-2). BARANG: 8645 (SL-1). BARPALI: 8006(SL-3), 8451 (SL-2), 8507(SL-2), 3351 (SL-2), 8302(2S-2), 8305(SL- 

4). BOBBILI: 8403(SL-2), 1020(SL-2), 8518(3A-2), 8518(2A-2, SL-4), 7007 (SL-2), 2807 (SL-4), 472 (SL-4), 2803(SL-3), 

7479(SL-2), 230(SL-2), 3351 (SL-4), 3352(SL-2), 8447(SL-2). 8448(2A-2, SL-2), 7015(SL-4), 8563(SL-4), 1406(SL-6), 7480(SL-1). 

BOINDA: 8451(SL-2), 8507(SL-2), 8405(SL-2), 8303(CC-2, 2S-4), 8304(CC-2, 2S-4), 8413 (CC-2), 8414(CC-2), BORRAGUHALLU 

1VK(FC-2, SL-2), 2VK(SL-2), CHIPURUPALLE: 6003 (SL-2), 6004(SL-2), 8645(SL-2), 8646(SL-2), 7007(SL-2), 7488(SL-2), 

2803(SL-2), 8448(2A-2), 7015(3A-2,SL-4), 8563(SL-4), 7479 (SL-4), 7480(SL-1), DAMONJODI: 8006 (SL-2), 8448 (2A-2, SL-22), 

DELANG: 2838 (SL-2), DUSI: 7479(SL-2), 7480 (SL-2), DUVVADA: 8646(SL-4), 8561(2A-2, SL-6), 7007(3A-4, SL-8), 7488(SL-6), 

472(SL-6), 7015(SL-4), 8563(SL-8),1406(SL-10),GARIVIDI: 7479(SL-2), 7480(SL-1) GAJAPATINAGARAM: 7015 (SL-2) 

GANGADHARPUR: 7479(SL-1) , HARISANKAR ROAD: 8518/8237 (SL-2 ) , 8517 (SL-4), 8518 (SL-4) , 2807 (SL-2) ,229 (SL-2) , 

ICHCHAPURAM: 6003 (SL-2) , 8645 (SL-2) , 1020 (SL-2),7007 (SL-2) , 8449 (SL-2),8447 (SL-2) ,7015 (SL-4) , 7479 (SL- 4) , 

6004 (SL-2 ) ,JEYPORE: 6003 (SL-2) , 7015 (SL-2 ) , 8646 (SL-3) , 2842 (SL-2) ,1020 (SL-2) ,1019 (SL-2), 7488 (SL-2) , 1VK (SL-

4) , 2 VK (SL-10) , 8448 (SL-3), 8645 (SL-2) , 8563 (SL-4) ,7479 (SL-2) , KALUPARAGHAT: 8403 (SL-2),7479(SL-1) KANAS 

ROAD: 2838 (SL-2) , KANTAKAPALLI: 472 (SL-2) , KAPILAS ROAD 8410 (SL-2) , KHALIKOT: 8645 (SL-2) , 8449 (SL-2) , 8447 

(SL-2) , 7479 (SL-1) , KHARIAR ROAD: 8403 (SL-2) , 8404 (SL-4) ,2810 ( SL-3) ,2809 (SL-3),8518/8237 (SL-2), 8517 (SL-8) , 

5159 (SL-2) ,2807 (SL-6) , 229 (SL –2) ,3351(SL-1) , 8405 (SL-2) , 8406 (SL-6) , 2834(SL-2), 2146 (SL-2), 2833 (SL-2) ,8237 (SL-

2), 8306 (3A -5,SL-2), KIRANDUL: 2841 (SL-2), 8237 (SL-2), 2807 (SL-2) , 2VK (FC-4 , SL-10 ), 3351 (SL- 2 ) , 8448(SL-8), 8563 

(SL-4), 1406 (SL-2) ,6232 (SL-2),6324(SL-4) KORUKONDA: 472 (SL- 2). KOTTAVALASA: 8645 (SL-2), 7007 (SL-2), 7448 (SL-4), 

472 (SL-4), 1 VK (SL-2),3351 (SL-2), 3352 (SL-1), 7015 (SL-4), 8563 (SL-4), 7479 (SL-4), 1406(SL-6), KOTABOMMALI: 7015 

(SL-4) ,7479(SL-2),.LANJIGARHROAD: 8302/8451(SL-2),LOISINGHA: 8302/8451(SL-2), LAKSHMIPUR ROAD: 8006 (SL-2), 

8448 (SL-2) MANCHESWAR: 2838 (SL - 6). MANDASA ROAD: 7479(SL-2). MERAMANDALI: 2838 (SL-2),7045(SL-1), 2875(SL-2) 

,8401 (SL-2),8477 (SL-2) 8447(SL-2),1020 (SL-2) ,MUNIGUDA: 8006 (SL-2) ,8403 (SL-2), 8517 (SL-4) ,8518 (SL-8) ,2807 (SL-4) 

,8302 (CC-2,2S-4 ) ,3351 (SL-2) ,3352 (SL-1) MURIBAHAL: 8517(SL-2) ,8518 (SL-2) , NAUPADA: 7045 ( SL-2), 8646 (SL-

2),7479 (SL-4),7015 (SL-2) ,7480 (SL-2),6003(SL-2),8447(SL-2)NERGUNDI: 2838 (SL-2), NORLA ROAD: 8006(SL-

2),8302/8451(SL-2),8518/8237 (SL-2) ,8517 (SL-2),8518 (SL-4), 5159 (SL-2),2807(SL-2) ,3351(SL-2),3352(SL-1) ,NIRAKARPUR: 

8447(SL-2),7479(SL-2) , PARVATIPURAM: 2703 (2A-1,SL-4) ,3351 (SL-4),1020(SL-2) ,8518 (2A-2,3A-2,SL-4),7007 (2A-2,SL-6), 

472(SL-4),2807(SL-4), 230(SL-2), 3352(SL-2),,8448 (2A-2,SL-2),7015(SL-2),8563 (SL-4),7479(SL-3)PARVATIPURAM TOWN: 



230 (SL-4),1020 (SL-2),1406 (SL-6),2807(SL-4),3351(SL-4), 3352(SL-2), 7007(3A-2,SL-4), 7015(SL-4),7479(SL-3),7488(SL-

4),8403(SL-2), 8447(SL-2), 8448(2A-2,SL-2),8518(SL-6), 8563(SL-4), PONDURU: 7015 (SL-2) ,7479 (SL-2), PENDURTI: 472 (SL-

2), RAIRAKHOL: 8507 (SL-2), RENGALI: 8006 (SL-2) , 8451 (SL-2),3351(SL-2),RUPRA ROAD: 8006 (SL-2),8302 (SL-

2),8517(SL-2),8518 (SL-6),2807 (SL-6),8451/ 8302(2S-2),3351(SL-1),3352 (SL-2), SAINTALA: 8006 (SL-2),8507(SL-2),8302 (2S-

2) ,8302/8451 (SL-2) SAKHIGOPAL: 2838 (SL-2),8410 (SL-2),8477(SL-1),8449 (SL-2),8405 (SL-2),5639 (SL-2),7479(SL-2) 

,SIGADAM: 7015 (SL-2), SIKIR: 8507(SL-2) ,SINGAPURAMROAD: 230(SL-2),2807(SL-4),3351(SL-2),5159(SL-2),8006(SL-2), 

8301(CC-2),8448(SL-2),8518(SL-2)SOMPETA: 6003 (SL-4), 6004 (SL-4), 8645(SL-2) 2815 (SL-2), 2875 (SL-2),7007 (SL-2) ,8447 

(SL-2),7015(SL-4),7479 (SL-4) THERUBALI: 8006 (SL-3),8451 (3A-2,SL-2),8517 (SL-1),8518 (SL-6), 2807 (SL-2),8302 (CC-2,2S-

2) ,3351 (SL-2),8448 (2A-2,SL-2), TILARU: 1406(SL-2),7015(3A-2,SL-4),7479(SL-2) 

 

These reservation quotas are subject to alteration from time to time. Details can be obtained from the concerned stations only 

 

 

Current Reservation: 

At certain major stations on East Coast Railway, facility of current reservation is also available. Such reservation is usually done after 

preparation of the chart subject to availability of vacant accommodation in the chart. You may approach the concerned Reservation 

offices for further details to take advantage of the last minute cancellation. 
 

 

Reservation Rules Passenger Service � Reservation Rules 
 

 

  

East Coast Zonal Railways provide you the facility of Advance Reservation to help you plan your journey comfortably. The advance 

reservation facility is covered by certain rules and regulations which are subject to change from time to time. 

 

 

Advance Reservation  

You can book your ticket for any train on the Indian Railways computerised passenger reservation system (PRS) from any station to 

any station. Reservation can be made subject to distance restriction and availability of berths/ quotas. 

 

 

On Line Booking  

You can also book your ticket by logging on to the website of the Indian Railway Catering and Tourism Corporation (IRCTC) 

www.irctc.co.in 

 

 

Advance Reservation Period  

Advance reservation of berths and seats can be done 90 days in advance excluding the date of journey at the originating station. The 



advance reservation period at intermediate stations for any particular train would be reckoned with reference to the date on which 

booking starts at the train originating station. 

 

 

You can board the train with a RAC ticket. You will be provided with sitting accommodation initially and allotted a berth in case of any 

passenger not turning up in the train. 

 

 

If you are holding a wait-listed ticket, check the status of your ticket before boarding the train. If the wait-listed ticket has not been 

confirmed or upgraded to RAC, please do not board the reserved coaches. In case you do, you will be fined and detrained. 

 

 

Limit Of Passenger Per Form  

An individual can at one time apply for a maximum of 6 (six) passengers in one application form. However, if the same group of 

passengers requires onward/return journey reservation, additional forms for the same will also be accepted. 

 

 

Bulk Booking 

In case you require reservation in excess of the above limit of 6 passengers you may contact the controlling officer/ Chief 

Reservation supervisor of the concerned reservation office for permission to book more number of passengers in a group. However, 

such booking of bulk accommodation is available only after 10.00 hrs on computerized reservation system subject to overall limit on 

trains as per extant rules. Here is step by step guide to help in bulk booking of berths 

Step I: Please submit a letter (in two copies) to authorised officials giving details such as train number, date of journey and 

number of berths and the list of passengers. 

Step II: Get the permission of the authorized officials  

Step 

III: 

Contact the bulk booking counter for purchase of tickets 

 

  

  

Reservation Status 

When you book your tickets in advance, you will find the reservation status indicated on your ticket. While your running status is 

shown on the left side the current status at the time of booking is shown on the right. 

  

  

Know Your Ticket 



  

 

  

1. The Passenger Name Record (PNR) Number printed at top left corner of your ticket is a unique ten digit number. Quote this 

number to check the status of your ticket.  

2. Indicates the train number, date of journey, the distance for which the ticket is issued and the number of adults and children 

on your ticket.  

3. Refers to the class of accommodation in which you intend to travel. Such class of accommodation are abbreviated as follows 

:  

 

1A - FirstAC 

2A - AC 2Tier Sleeper 

3A - AC 3Tier Sleeper 

EC - Executive class 

CC - AC Chair Car 

FC - First Class  

SL - Sleeper class 

II - Second Class seat  

4. Indicates the originating and destination station of your journey as well as the station up to which you have sought 

reservation. The name of such stations are displayed in both English and Hindi.  

5. Indicates the confirmed status of your ticket viz. Coach no. S6, Berth/Seat No. 52, Sex: M(Male)/F(Female), Age: 56. In 



case you have a AC First Class or First Class Ticket, the coach number or seat/berth number is not displayed. The word 

“confirmed” will be displayed instead. Such passengers may ascertain their actual accommodation status from the 

reservation chart. 

 

5A. Indicates your waitlisted position. Two such wait list numbers are indicated; the first, is the running waiting list number 

and the second, the current waiting list number at the time of booking your ticket. The former is unique for a given train, 

date, route and class combination you are travelling on. Please look at the reservation chart with reference to your running 

waiting list number to instantly ascertain the final status of your ticket.  

6. Indicates the amount paid for your ticket, both in words and figures. This may include charges such as reservation fee( R 

fee_, Superfast charges (S.Ch.) and voucher charges(Vou. Ch) .CONC indicates the concession code, for eg. STDNT means 

students concession, SRCTZN means Senior Citizen, etc.  

7. Displays the name of the train, your boarding station and the date and time of your travel.  

8. Displays the date and time you bought your ticket.  

 

Confirmed Reservation  

It implies that you hold a confirmed ticket with the coach and berth No on the ticket. However, for passengers travelling by AC First 

and First Class, the seat/berth Nos are not mentioned on the ticket. Earmarking of seat and berth No. can be seen from the final 

Reservation Chart. 

 

 

Reservation Against Cancellation (RAC)  

The legend RC appearing on tickets and the reservation charts indicates RAC status. This means that you are provided reserved 

sitting accommodation initially. On any berth falling vacant due to cancellation or confirmed passengers not turning up, you will be 

allotted according to priority. 

 

 

Waitlisted Tickets 

If your ticket bears the legend WL as current status, it means your tickets are not confirmed at the time of reservation. It would be 

advisable for you to check the status of your ticket after the finalization of the reservation chart to find out whether your tickets are 

confirmed. If they are still waitlisted, do not board the reserved coaches. 

 

 

There is a limit on issue of waitlisted ticket in different classes by all the trains in computerised system. Waitlisted tickets will not be 

issued beyond this limit. 

 

 

Every endeavour is made by the Railways to attach additional coaches by important trains in case there is long waiting list (within 



the limit) to clear extra rush. In that event, it is likely that you may get confirmed accommodation by such trains. This can however 

be checked after finalisation of the reservation chart. The passengers found travelling in Rajdhani/Shatabdi/Jan Shatabdi Exp trains 

with waitlisted tickets will not be excess charged and dealt with as in the case of waitlisted passengers traveling in Mail/Express 

trains. 

  

Validity of Reserved Tickets 

Your reserved tickets are valid ONLY FOR THE PARTICULAR 

TRAIN AND ON THE PARTICULAR DATE. In the event you are 

detected travelling on some other train with the same ticket 

you will be treated as travelling without ticket and penalized. 
 

 

  

  

Closure Of Reservation  

Reservation for trains usually closes 4 hours before the scheduled departure of the train. If you are seeking reservation within 4 

hours you should contact the current reservation counter at stations for allotment of vacant berths, if available. 

  
 

  

Reservation Charges Passenger Service � Reservation Charges 
 

 

  

Reservation fee varies for different classes. Reservation fee is also levied on RAC and waitlisted tickets. When you break journey on a 

through ticket and seek a separate reservation for onward journey, you will be charged fresh reservation fees. 

 

 

The reservation fee leviable on tickets booked for journey originating from other than the ticket booking station, like return tickets, 

onward journey tickets etc. has been revised w.e.f :- 01.4.2006. 

 

 

For travel by all trains except Rajdhani, Shatabdi & Jan Shatabdi Express trains, the reservation fee, leviable on tickets booked for 

journeys originating from the booking station / other than the ticket booking station, is shown below : 

Class 
Reservation fee for journey originating from 

station where ticket has been issued 

Enhanced Reservation fee for journey originating from a 

station other than the one from where ticket has been 

issued 

AC First Rs. 35/- Rs. 50/- 



AC 2-Tier Rs. 25/- Rs. 40/- 

AC 3-Tier Rs. 25/- Rs. 40/- 

First Rs. 25/- Rs. 40/- 

AC Chair Car Rs. 25/- Rs. 40/- 

Sleeper Rs. 20/- Rs. 30/- 

Second Rs. 15/- Rs. 25/- 
 

  

  

For travel by Rajdhani, Shatabdi & Express trains also, the increase in reservation fee will be applicable on ticket issued for journeys 

originating from other than the ticket booking stations. The reservation fee for such tickets, to be added additionally in the basic 

fares shown in Passengers Fare Table, is shown below:-  

  

Name of Train Class Additional Reservation fee to be charged in 

total chargeable fares  

Rajdhani Exp. Trains. 

AC first 

AC 2-Tier 

AC 3-Tier 

AC Chair Car 

Rs. 20/- 

Rs. 20/- 

Rs. 20/- 

Rs. 20/- 

Shatabdi Express Trains 
Executive 

AC Chair Car 

Rs. 20/- 

Rs. 20/- 

Janshatabdi Express 
Second 

AC Chair 

Rs. 15/- 

Rs. 20/- 
 

  

  

There is no change in reservation fee leviable on tickets issued in the following cases :-  

i. For journey originating from the ticket booking station, the satellite locations of PRS, which are linked to a particular booking 

station of a PRS, will be treated as booking station to which they are defined as satellite location.  

ii. The booking offices in remote non-rail head locations, will also be treated as booking offices serving their railhead city. In 

these cases, when ticket has been issued for journeys originating from the Rail -head stations serving them, the existing 

reservation fee will continue to be levied.  

Example – Katra (Non- Rail Head PRS ) has been defined as satellite locations of JAMMU TAWI BOOKING STATIONS. When a 



ticket is issued from Katra for journey commencing from JAMMU TAWI existing reservation fee will continue to be levied. 

However, when PRS ticket is issued at KOLKATA for journey originating from other than JAMMU TAWI station, enhanced 

reservation fee will be levied.  

iii. Our agencies having manual reservation quota will continue to issue reserved tickets at existing reservation charge. This will 

be applicable to all tickets issued prospectively. This will also be applicable when old tickets are modified fully or partially.  

 

Entitlement For Children  

Children under 5 years of age are carried free. Children 5 years and above of age and below 12 years will be charged half the fare for 

the journey but full reservation charges , supplementary charges and safety surcharges will be levied separately. Passengers are 

requested to indicate the names of children below the age of 5 years who will be accompanying them during the journey in the 

requisition form submitted at the time of seeking reservation. They are also requested to give the names of such children 

accompanying them in the train to the Train Conductor / TTE who will keep a note of this in the Reservation chart. This well help the 

railways to establish the identity of children below the age 5 years in case of any serious accident. 

 

 

Reservation At Intermediate Stations  

Computerised reservation facility is not available at some intermediate stations. Certain intermediate stations have quotas 

earmarked for some trains. Details of these are displayed at the stations concerned. Application for reservation against these quotas 

must be made at the concerned stations up to certain specific times, details of which are available at the station. 

 

 

Permission To Board At An Enroute Station 

a. For computerized reservation ticket :  

(i) On computerized reservation system , if you have purchased your ticket from a remote location utilizing its quota for 

journey from that station., Chief Reservation Supervisor can change the boarding point if there is sufficient reason for 

necessitating such change as per your demand provided the request is made in writing to the station from which the ticket 

was purchased and reservation made at least 24 hours before the scheduled departure of the train from that station. No 

refund is however, admissible in such cases for the unused portion of the journey.  

(ii) But when a remote location quota is utilized for purchasing the ticket by other than that station , boarding point should 

not be changed under any circumstances. For example, if you have purchased your ticket from Rourkela location ex: 

Tatanagar to Mumbai CSTM and get confirmed reservation from Tatanagar quota, boarding point cannot be changed to 

Rourkela.  

(iii) When a quota of remote location is full you may purchase your ticket from the train originating station and can board at 

any intermediate station. Such change will be done by Chief Reservation Supervisor as per extant rule.  

(iv) When the quotas for Tatanagar is full if you purchase your ticket from Tatanagar for the journey ex: Kharagpur to 

Mumbai CSTM and want to board at Tatanagar such change cannot be permitted.  



b. For manual reservation ticket :  

If you wish to board the train at enroute station, you must give a written request to the Station Manager of the original 

boarding station atleast 24 hours before the schedule departure of the train so as to enable him to issue proper instructions 

to the concerned staff. No refund is admissible for the untravelled portion between the original boarding station and the 

enroute station.  

 

Change of Name of Passengers on Confirmed Tickets: 

If you are holding confirmed ticket but are unable to travel you can transfer your reserved ticket to another passenger provided a 

written application is submitted to the Chief Reservation Supervisor of the selected Reservation office at least 24 hours before the 

scheduled departure of the train. 

 

 

The discretionary power to change the name will be exercised subject to the following conditions: 

i. The person to whose name the reservation is to be transferred is a member of the same family (i.e father, mother, brother, 

sister, son, daughter, husband or wife)  

ii. Where the original passenger is a government servant proceeding on duty and an appropriate authority makes a request 

that the reservation be transferred to another government servant proceeding on duty on exigency of government service.  

iii. Where the passengers are students travelling in groups and the head of the recognized institution makes a request 48 hours 

before scheduled departure of train that the reservation made in the name of one student be transferred to another student 

of the same institution..  

iv. Reservation made in the name of any member of a marriage party may be transferred to any other person on a written 

request to be made by the head of the party not less than 48 hours before the scheduled departure of the train.  

v. Reservation made in the name of a cadet of National Cadet Crops (NCC) group may be transferred to another cadet on a 

written request made by the head of the group 24 hours before the scheduled departure of the train.  

vi. Such requests for change of name of passengers at (iii), (iv) & (v) above will be ratified if it is not in excess of 10% of the 

total strength of the group.  

 

Postponement / Pre-ponement Of Journey  

A confirmed ticket can be preponed in the same class on payment of fresh reservation fee provided the ticket is surrendered 

i. During the working hours of the Reservation Office.  

ii. Upto 6 hours before the scheduled departure of the train in which the reservation is required.  

 



A confirmed ticket can be postponed on payment of fresh Reservation fee, provided the ticket is surrendered 24 hours before the 

scheduled departure of the train in which the reservation is held. 

 

 

Preponement and postponement on a ticket can be made only once subject to availability of confirmed accommodation. 

 

 

If the ticket is cancelled, subsequent to change of date/train, cancellation charges will be applicable as follows : 

� Cancellation charges due as on date when the preponement / postponement was requested.  

� Cancellation charges due as on the revised journey ticket.  

� Preponement/Postponement of journey on RAC & Waitlisted tickets shall be allowed on payment of clerkage.  

 

Change of Train And/Or Date of Journey On Reserved Tickets  

If you are holding reserved ticket you may be permitted to change your reservation once only in the same class by any other train on 

the same day or any subsequent or previous day if you apply for the same up to 24 hours before the scheduled departure of the train 

in which the reservation has been made provided room is available in the train in which change is asked for. Fresh reservation fee is 

chargeable in all such cases of changes of reservation. 

 

 

Missing The Train Connection  

If you are holding confirmed reservation but miss connection with a train at a junction station, you are permitted to travel by the first 

available train thereafter, with or without reservation. If however, you so desire, you may be refunded the fare for the untravelled 

portion without charging any cancellation fee at such junction station provided that the ticket is returned for such refund within 3 hrs. 

of the actual arrival of the train by which the journey has been made. 

 

 

Scheme For Upgradation Of Full Fare Paying Passengers  

A new scheme has been introduced to upgrade the “Full Fare Paying Passengers” to the higher class against the available vacant 

accommodation in trains at no extra cost at random basis. This facility is available in all long distance Mail/ Express Trains with 

sleeping accomodation only. This scheme is not available in trains with only sitting accomodation (2S, CC and EC classes). 

 

 

The scheme is applicable only to the passengers who have booked their tickets on full fares. Concessional ticket/ free pass holders 

will not be upgraded. Concessional Tickets include senior citizens travelling on concession. 

 

 



All passengers in one PNR (maximum 6) will be upgraded together or none of them will be upgraded in case enough berths are not 

available to upgrade all of them in the same coach. 

 

 

Full fare paying passengers are requested to give option (Yes/No) for Upgradation on the requisition Slip tendered by them at the 

time of booking their tickets. If any passenger specifically refuses to avail of this facility, he should give “NO” option at the time of 

filling requisition form for reservation. 

 

 

Passengers will be upgraded without asking for their choice e.g. SL to AC/FC coach, cabin berth to side berth, lower berth to upper 

berth, cabin level compact accommodation to coach level compact accommodation. 

 

 

This upgradation is automatically done by PRS at the time of charting. The train Conductors/Ticket Examiners have no authority to 

upgrade any passenger under this scheme on the train. However, the present system of upgradation on collection of difference of 

fare by booking / reservation / checking staff will continue as usual. 

 

 

Upgradation will not be done for Block booking transaction. 

 

 

If a passenger, who has been upgraded, cancels his ticket, cancellation charges of the original classes only will be applicable. 

 

 

If any passenger exercises “NO” option for upgradation in the requisition form at the time of booking, his/her PNR will not be 

considered by the PRS for upgradation. If there is no waiting list on a train, no upgradation will take place. 

 

 

Original PNR of upgraded passengers will remain unchanged and all information from PRS, IVRS, etc. will be provided when enquiry 

is made with the original PNR. 

 

 

There would be changes in the coach number and berth numbers of passengers, who had earlier been alloted confirmed seat, if they 

are upgraded. Passengers who will give option for upgradation are requested to check the final chart to know about their final 

coach/berth nos. before occupying the berths. 

 

 



 

The chart of the original class of passengers will have indication at the bottom of the chart giving original berth nos. which have been 

upgraded. 

 

 

The final charts of the upgraded class will include the names of upgraded passengers against their alloted upgraded coach and berth 

number and will have an indication denoting their upgraded status. 

 

 

There would be a separate sheet also on the lines of waiting-list chart giving old status and new status for the upgraded passengers. 

 

 

Boarding From Originating/Intermediate Station  

Boarding the train at originating or intermediate station will be permitted as per instructions given in the table below : 

Category of train Class of travel 

Minimum class of ticket required for 

permission to board from originating/ 

intermediate station 

1. Rajdhani/Shatabdi 1A, FC, 2A, 3A, CC First class ordinary 

2. Jan Shatabdi CC, 2S First class ordinary Second Mail/Express 

3. Mail/Express FC, 1A, 2A, 3A, CC SL, 2S First class ordinary Second Mail/Express 
 

  

  

The passenger will be required to purchase the ticket for the full journey to be undertaken by him as per the above table before 

approaching the TS/Dy.TS/Conductor/TTE of the train. The TS/Dy.TS/Conductor/TTE will ensure that the vacant accommodation is 

allotted only when the passenger approaches with stipulated class of ticket as mentioned above. It is clarified that the passenger 

cannot board the reserved coaches without the permission of on-board ticket checking staff. The difference of fare will be realized 

after vacant accommodation is allotted by the staff. 

 

 

Upgradation Of Accommodation Enroute  

A reserved ticket for a lower class, can be upgraded to a higher class by paying the difference of fare subject to the following 

conditions:   

1. The ticket being upgraded is for the same train and date, for which you already have a reservation.  

2. Accommodation for the class being requested is available. In such case no cancellation charges will be levied.  



3. Up gradation of accommodation will be permitted only once during the course of the journey and fresh reservation fee will be 

collected separately.  

 

Distance For Charge  

The distance given are approximate and may not be chargeable distances. The actual distance for charge may be had from the office 

of the CCM, of the Zonal Railway. 

 

 

Liability  

The Railway Administration shall make every possible effort to ensure reserved accommodation by any particular train in the relevant 

class. But the Railway Administration does not guarantee reserved accommodation by any particular train/coach/cabin and will admit 

no claim for compensation for any inconvenience, loss or extra expenses due to such accommodation not being provided or attached 

to trains by which requested or due to last minute changes in train composition or due to reasons beyond the control of the Railway 

Administration 

 

 

Break of Journey Rules  

Many of us travelling long distance may wish to break our journey to stop over at a tourist destination, meet friends or take care of 

some official work. For the convenience of such passengers, Railways offer the break journey facility. 

 

 

To help you make the most of this facility, we have listed a few guidelines below : 

  

Eligibility  

You can avail of the Break Journey facility if you hold a single journey ticket (reserved or unreserved) for distances more than 500 

kms. You can break your journey at any station enroute after travelling 500 kms. from the starting station. 

 

 

For instance if you have a ticket from Howrah to Mumbai CST, you can break your journey at any station enroute, once you have 

travelled 500 kms. From Howrah – may be at Bilaspur or at Nagpur. 

 

 

Number of Break Journeys Permissible  

Tickets upto 1000 km. — One break journey  

Tickets more than 1000 km. — Two break journeys. 

 

 



Maximum Number of Days Allowed  

During the break of your journey, you can stay 2 days at the intended station excluding the day of arrival and day of departure. 

 

 

Other Guidelines  

Make sure your ticket is endorsed by the Station Manager/Ticket Collector or any authorised person at the station of break journey. 

This endorsement must clearly indicate the date, time and train number by which you have arrived. 

 

 

Without this endorsement your ticket will not be valid and you will be penalised. 

 

 

This facility is not available for passengers travelling by Rajdhani or Shatabdi Express or Jan Shatabdi Express If you halt at an 

intermediate station for not less than 24 hours, to catch an onward connecting train, it will not be treated as Break of Journey. 

Passengers breaking the journey enroute except as provided as above must surrender their tickets at the station where the journey 

is broken. Refund of untravelled portion on tickets will be allowed in special circumstances only subject to the condition laid down in 

Refund rules published in this Time Table and provided also that the procedure given under that rule is followed. 

 

 

Please note: Break journey shall not be permitted short of the station up to which reservation has been done. If a passenger 

seeking reservation on through tickets asks for break journey enroute it should be clearly indicated on the requisition form the 

names of the station where the break journey is requested. Reservation in this case will be done up to break journey station only. 

  
 
 
 
 
 
 
 
 
 
 
 
 

 



Tatkal Reservation Passenger Service � Tatkal Reservation 
 

 

  

New Tatkal scheme provides exclusive Tatkal quota in all Mail / Express trains including Rajdhani / Jan Satabdi Express in 2A / 3A 

/ SL & CC and 2S classes.  

  

  

Revised Premium Charges for Tatkal Reservation 

Class Tatkal Charges (in Rs.)   

  
Non Peak Period(1st Feb to 31st Mar) 

and (1st August to 31st August) 

Peak Period (1st April to 31st July) and 

(1st Sept to 31st Jan) 

AC 2-Tier  200.00 300.00 

AC 3-Tier  200.00 300.00 

AC Chair Car 75.00 150.00 

Sleeper Class  75.00 150.00 

2nd Sitting (2S) 
Rs.15/- both during peak as well as non-

peak periods 

Rs.15/- both during peak as well as non-

peak periods 

    Commercial Circular No.26 of 2008 

  

  

In those trains and Classes where average occupation of berths under Tatkal is 80% or above, the Tatkal charges as applicable 

during Peak period will remain throughout the year. Details in this regard may be had from the reservation offices. 

 

 

Salient Features Of New Tatkal Scheme  

� Reservation can be done from any Computerized Reservation Counter.  

� Available to full fare paying passengers only - not for concessional ticket holders.  

� Reservations starts at 8 AM five days in advance of date of journey.  

� Booking from originating to terminating station with boarding facility from intermediate station or a station enroute where 

Tatkal Quota has been provided to destination station.  

� A flat refund of 25 % of total fare charged on the ticket excluding Tatkal charges may be granted on cancellation of 

confirmed Tatkal tickets, which are presented for cancellation up to 24 hours before the scheduled departure of the train. 



Thereafter no refund is permitted on confirmed reservation made under Tatkal scheme of reservation except when the 

Railways are not able to provide the Tatkal coach on trains for any reason.  

� Refund permissible only if  

o Train delayed by more than 3 hrs..  

o Passenger not provided accommodation in the same class.  

� Passenger provided accommodation in lower class but doesn’t want to travel.  

� Facility of change of name not permitted.   

� Production of proof of identity at the time of booking or during journey not required now.  

 

Indrail Passes 

The Indrail Pass is an ‘As You Like’ travel ticket exclusively for foreign tourists and Indian nationals, residing abroad.This ticket allows 

passengers to travel wherever they want, within a specific time period at an all inclusive fare. The Indrail Pass can be paid only in US 

Dollars or Pound Sterling or Euro Currency. 

 

 

Who Are Eligible?  

Foreign tourists  

Indian spouse of foreign tourist  

Indian Nationals residing abroad on valid passport  

Guide accompanying foreign tourists. 

 

 

Where Is It Available?  

The Indrail Pass is available at Tourist Guide, SE Rly, Fairlie Place, Kolkata-700001 and also through General Service Agents(GSAs) 

appointed by Indian Railways in countries the world over : Australia, Canada, Denmark, France, Germany, Hongkong, Japan, 

Malaysia, Thailand, U.K. and U.S.A. 

 

 

Tips On Booking Your Indrail Pass 

All eligible passengers can avail of foreign tourist quotas by several trains in nominated classes as provided. Passengers should 

produce their valid passports before purchasing tickets.  

  

  

Validity period and fare structure 

 

Fares (in U.S Dollars) 



Period of validity A.C. 1st Class 
1st Class/AC 2 Tier/ AC 3 

tier/AC Chair Car 
Sleeper Class/ Second class 

  Adult Child Adult Child Adult Child 

½ day 57 29 26 13 11 6 

1 day 95 47 43 22 19 10 

2days 160 80 70 35 30 15 

4 days 220 110 110 55 50 25 

7 days 270 135 135 68 80 40 

15 days 370 185 185 95 90 45 

21 days 396 198 198 99 100 50 

30 days 495 248 248 126 125 65 

60 days 800 400 400 200 185 95 

90 days 1060 530 530 265 235 120 
 

  

  

For sale only by General Sales Agents. Price denotes all charges including reservation fee. The fares notified are subject to revision. 

 

 

Please Note  

No refund will be granted on:  

• Partially used Indrail Pass tickets.  

• Lost Indrail Pass tickets  

• Difference in fare due to travel in a lower class.  

• Unused Indrail Pass Ticket surrendered after the first day of validity on which no advance reservation has been made.  

 

In case you do not posses the requisite foreign currency, you may produce an exchange certificate from any nationalised bank in 

India. 

 

 



Refund On Indrail Pass Booking No refund will be granted on  

• Partially used Indrail Pass tickets.  

• Lost Indrail Pass tickets  

• Difference in fare due to travel in a lower class.  

• Unused Indrail Pass Tickets surrendered after the first day of validity on which no advance reservation has been made.  

 

In case you do not posses the requisite foreign currency, you may produce an exchange certificate from any nationalised bank in 

India. 

 

 

Full Refund will be granted in Indian Currency if  

• An unused Indrail Pass ticket on which no advance reservation has been made, is surrrendered before commencement of the 

first journey.  

• An unused ticket with confirmed reservation is surrendered more than 2 days in advance (excluding the date of journey).  

• Partial Refund in Indian currency will be granted.  

• For unused Indrail Pass tickets surrendered less than 2 days in advance but upto the date of commencement of first journey, 

refund deducting 10% as cancellation charge will be granted.  

 

Circular Journey Tickets 

Standard Circular Journey Tickets are issued for all journeys which begin and end at the same station. The salient features are: 

1. This facility is suitable for passengers travelling individually or in groups; especially for passengers traveling on a pilgrimage 

or a sightseeing tour.  

2. Available for all classes of travel in Mail/Express fares only.  

3. Issued according to your own itinerary, these tickets give you unique travel flexibility.  

4. Fares levied as per your itinerary—allowing you the benefit of telescopic fares, which are lower than point to point fares.  

5. Circular journey tickets also save you time and the inconvenience of purchasing tickets at each leg of the journey. Only a 

maximum of eight break of journeys will be admissible on this ticket.  

 

Issue Of Standard Circular Journey Tickets 

1. SE Zone have introduced sixty (60) itineraries for standard circular journey tickets connecting popular destination/stations. 



These tickets are issued from the following booking stations of SE Zone  

2. Old Koilaghat Building Reservation Office, 3, Koilaghat Street, Kolkata,700 001  

3. Kharagpur, Bokaro Steel City, Ranchi, Tatanagar, Rourkela and Puri  

 

You may contact the Booking and reservation supervisor at the stations concerned as well as office of the Chief Commercial Manager, 

SE Railway, East Coast Railway and South East Central railway for further details. 

 

 

Issue Of Non- Standard Circular Journey Tickets  

Apart from standard circular journey tickets, East Coast Zone also issues non standard cirlcular journey tickets for journeys 

commencing and terminating at stations under its jurisdiction. Applications for non-standard circular journey ticket can be sent to 

any of the following office of the: 

1. Chief Comml Manager, East Coast Railway, Chandrasekharpur, Bhubaneswar   

2. Divisional Railway Manager (Comml.) at Waltair, Khurda Road and Sambalpur.  

 

Station Manager at Bhadrak, Bhubaneswar, Jajpur Keonjhar Road, Puri, Sambalpur, Sambalpur Road, Srikakulam Road, Titlagarh, 

Brahmapur, Khurda Road, Cuttack, Vizianagaram, Rayagada, Hirakud, Bolangir, Mahasamund, Kesinga,and Visakhapatnam of East 

Coast Railway. 

 

 

The authority letter may be obtained against your application from the above offices/stations in respect of non standard circular 

journeys tours and presented at the booking office to procure the journey tickets on payment of requisite fare and other charges. 

 

 

The distance restriction for booking of passengers by selected trains over this railway will be applicable to the holders of standard 

and non standard circular journey tickets. 

 

 

Journey Extension Tickets  

This facility is provided if you wish to continue your journey in the same train or by other trains beyond the station to which you have 

originally booked. 

 

 

To avail this facility please contact the ticket checking staff before reaching your first intended destination or after completion of your 

journey. 



Fare due to the distance of the extended portion of journey will be collected without the benefit of telescopic rate. 

 

 

Students Round Tour Tickets  

Round tour tickets issued to students will be charged by giving concession on the fares computed as per the method of calculation of 

fare for circular journey tickets. 

 

 

Unreserved Ticketing System (UTS) 

The Railways have recently introduced the system of issuing computerized unreserved tickets. Under this scheme, passengers can 

buy tickets 3 days in advance (excluding date of journey) in case of non suburban stations but in case of suburban tickets it will be 

issued only on the day of journey. Return tickets can also be issued from all the locations defined as cluster stations. Detailed 

information are available with Booking Office. 
 

 

Season Tickets Passenger Service � Season Tickets
 

 

  

General Information 

For passengers who travel short distances every day, South Eastern Zone has the facility of season tickets issued between specific 

stations for a maximum distance of 150 kms only. As a special case, season tickets are also issued between Howrah-Contai Road 

(154 kms), Amgaon-Raipur (151 kms), Visakhapatnam – Tilaru(151 kms) and Howrah-Jhargram (155 kms). 

 

 

Salient features  

1. Issued either on monthly or on quarterly basis  

2. Available for travel in first class, second class  

3. Also available for Vendors  

Procedure for Purchase 

1. Furnish a passport size photographs at the ticket issuing counter of the station from where you desire to travel.  

2. Pay the prescribed fare plus Re.1 only towards the cost of identity card.  

3. A season ticket and an identity card will be issued. The number of the Identity card will be indicated on the ticket. Fill in your 

name, address, age and sex in the prescribed column. Affix your signature on the reverse. Those caught travelling with 

unsigned ticket are liable to pay penalty.  



4. Season ticket can be renewed either at the station of purchase or at the destination station.   

Loss Of Season Tickets And Refunds 

In the event of your losing tickets, no duplicate ticket will be issued. No refund is permissible for lost or partially used season tickets. 

 

Carriage Of Luggage On Season Tickets 

You can carry only 15 kgs of luggage on first class and 10 kg on second class season tickets in passenger compartments as free 

allowance.  

Luggage in excess of the above quantity should be booked before commencement of journey and carried only in the vendors 

compartment of suburban train or in brake vans of mail/express trains. If you are found carrying without being booked/partially 

booked luggage enroute or at a destination station penalty will be levied as follows ----  

Exceeding free allowance but within marginal allowance of 5kg 

Normal luggage scale rate for the weight exceeding free allowance (subject to minimum of Rs.30/-)  

Exceeding free allowance and also marginal allowance of 5 kg  

6 times the luggage scale rate for the weight exceeding free allowance (subject to minimum of Rs.50/-) 

 

 

Vendors Season Tickets  

This season ticket is valid on payment of one and half times of normal MST fare for travel in second class only.  

Vendors are eligible to carry luggage within a permitted free allowance of 60 kgs on the outward journey.  

Extra luggage in excess of free allowance of 60 kg will be charged at 6 times the normal rate for the weight in excess of free 

allowance subject to a minimum of Rs.50/-. 

Over East Coast Zone the commodities for which the vendor season tickets are issued are news paper, fruits, flowers, vegetables, 

curd, milk, chana butter, fish, poultry,betel or panleaves, breads, mawa/khoa (dried milk) and eggs in basket of vessels. 

 

 

Travel Restriction On Season Tickets  

a. Second class season ticket holders are not permitted to travel in reserved coaches (like sleeper coaches) in trains.  

b. First class season ticket holders may travel in first class compartment for day journey only subject to the distance restriction 

otherwise applicable on individual mail / express trains. In super fast trains (admissible subject to distance restriction) they 

may be allowed to travel on prepayment of usual super fast surcharge. Wherever night journey is involved they may travel 

in first class provided they hold valid reservation.  

c. The following categories of passengers will be allowed 50% concessions in 1st class and 2nd class season ticket fare for 

travel over suburban and non suburban section of the railway on production of the requisite certificate to the Station Master, 

who directly issue such tickets.  

o Blind persons accompanied by an escort.  

o Deaf & Dumb persons (both afflictions together in the same person) travelling alone or with an escort.   



o Orthopaedically Handicapped, Paraplegic and Mentally retarded person, with one escort each.  

o Children between 5 & 12 yrs of age.  

o Students of recognized educational Institution (2nd class only)  

In case of (iii) above, only a combined monthly season ticket at 50% concession for both the Handicapped / Paraplegic /Mentally 

retarded person and his escort will be issued. But the concession fare shall be calculated separately for each person and rounded off 

as per rule. The concession will not be granted on the total normal fare for the group. Free students MSTs (not QSTs) are issued to 

boy students studying up to class X and to girls students studying up to class XII. 

 

 

Advance Issue Of Season Tickets 

Holders of season tickets are permitted to purchase fresh season tickets up to ten (10) days in advance of the date of expiry of their 

tickets. In such cases, the advantage of un-expired period of the previous tickets will be given by extending period of availability of 

the fresh season ticket which will be determined from the day following due date of expiry of the previous tickets. 

  

  

RESTRICTIONS ON SEASON TICKET HOLDERS BY CERTAIN SUPER FAST/MAIL/EXPRESS OVER S. E. ZONE 

Train No. and Date 
Will not carry passenger holding 

second class season tickets 
But will carry passenger 

1. 2810/2809 Howrah-

Mumbai Mail 

In Howrah-Nagpur section in both 

directions in SL class coaches In 

Howrah-Raigarh sec. In both direction 

in unreserved compartments 

Holding second class season tickets in Raigarh-Nagpur section in 

second class unreserved coaches on payment of usual 

supplymentery charges. 

2.2130 Howrah-Pune 

Exp. 

-Do- -Do- 

3. 2821/2822 Howrah-

Bhubaneswar Dhauli 

Express 

On section other than Cuttack-

Bhubaneswar and Howrah-Kharagpur 

section 

Holding second class season ticket in Howrah-Kharagpur and in 

Cuttack-Bhubaneswar section in unreserved compartments on 

payment of usual supplementary charges. 

4. 2813/2814 HWH-TATA 

Steel Express 

  The season ticket holders will be permitted to travel on the whole 

stretch of journey between Howrah & Tatanagar in un-reserved 

compartments earmarked for them but up to 150 Kms without 

payment of supplementary charges. 

5. 6003/6004 Howrah-

Chennai Mail 

In Howrah-Visakhapatnam section in 

both direction in SL Coaches. In 

Howrah-Vizianagaram section in both 

Holding 2nd class, Season Tickets in Vizianagaram-

Visakhapatnam section in both direction in 2nd class unreserved 

Coaches. 



direction in unreserved compartments. 

6. 2827/2828 Howrah-

Purulia Express 

 --- Season Ticket holders will be permitted to travel in GSCZ 

(Unreserved) coaches earmarked for Season Ticket holders 

without payment of supplementary charge but upto 150 kms. 

7. 2883/2884 HWH- 

Purulia Rupasi Bangla 

Express 

 --- Season Ticket holders will be permitted to travel in GSCZ 

(Unreserved) coaches earmarked for Season Ticket holders 

without payment of supplementary charge but upto 150 kms. 

8. 2885/2886 Shalimar -

Adra Aranyak Express 

 --- -Do- 

9.2853/2854 Durg-BPL 

Amarkantak Exp 

--- Holding second class season tickets in Raipur-Bilaspur section in 

second class unreserved coaches on payment of usual 

supplementary charges. 
 

  

  

Please Note: Season tickets should be issued for through booking between any two stations irrespective of the fact that the 

destination station falls on other railway subject to the existing distance limitations. Season tickets holders who before 

commencement of the extended journey express their desire to the railway staff to travel beyond the station for which their season 

tickets are available are charged single journey fares (express or ordinary fare) as the case may be for the distance not covered by 

season ticket. 

 

 

LOW VALUE MONTHLY SEASON TICKETS FOR WORKERS IN UNORGANISED SECTORS 

Low value MST (but not QST) are issued to people of unorganized sectors, vegetable vendors, domestic helpers, agricultural 

labourers, construction workers, etc. having a monthly income of less than Rs. 400/-. These are issued for travel by second class 

(ordinary) only and the fare of these MSTs is Rs,.15/- uniformly. In addition to low value MST fare of Rs. 15/- Safety sucharge @ Rs. 

10/- for each Low Value MST holder will be levied. These MSTs are issued on production of a certificate with proper serial number 

issued by MP/MLA/DM/SDO/BDO irrespective of their being local or otherwise (but not by any ex-MP/MLA). The machine numbered 

certificate books are exclusively printed by the railways and supplied to the designated officials only on demand. The certificate is 

valid for 3 months from the date of issue. These MSTs are issued on surrendering a photocopy of the certificate. The original 

certificate will however be required to be produced for verification at the time of purchasing MST and when demanded during 

journey. The certificates issued by MPs/MLAs will be valid only for person of their constituency. In addition to this, a separate Income 

Certificate issued by competent Local Govt. officer ( like Tehsildar, B.D.O etc. ) will also be mandatory for availing this Low Value 

MSTS. 

 

 
 



Rajdhani and Jan Shatabdi Express 
Trains 

Passenger Service � Rajdhani and Jan Shatabdi Express Trains

 

 

  

There are 5 (five) Rajdhani Express trains and 3 (three Jan Shatabdi Express trains running / passing over South Eastern Railway, 

East Coast Railway and South East Central Railway. The relevant tables indicate information regarding train schedules, class of 

travel, halts etc. of the above services. These trains have a separate all-inclusive fare structure, including catering charge in case of 

Rajdhani Express and excluding Catering charge in case of Jan Shatabdi Express trains. 

 

Rajdhani Express Trains Have Some Exclusive Features. These Are  

� Fully air conditioned coaches  

� Channel music  

� Pubic Address System  

� Delicious and wholesome food served at your seat/berth  

  

  

Rajdhani Express Trains On East Coast Railway 

Train No. Between stations Days of service 

2421/2422              Bhubaneswar -New Delhi Via Kharagpur-Adra- 

Gaya) 

Ex-Bhubaneswar on every Sunday, Wednesday 

and Saturday 

Ex-New Dehi on every Sunday, Monday 

and Friday 

Remarks :- 2421 BBS-NDLS Rajdhani Express 

leaving BBS w.e.f  31.01.09. 

2422 NDLS-BBS Rajdhani Express leaving NDLS 

w.e.f  01.02.09 

2443/2444 Bhubaneswar-New Delhi (Via Gomoh, Bokaro 

Steel City, Purulia, Tatanagar, Kharagpur) 

Ex-Bhubaneswar on Mon and Fri Ex-New Delhi 

on Wed and Sat 
 

  

  



Jan Shatabdi Trains  

� This train provides more facilities for less money  

� It is a Shatabdi like train  

� Facility of AC Chair Car and Second class accommodation  

� Meal/lunch is optional  

� Fare is marginally higher than Mail/Express trains  

� Journey time is less than other Mail/Express trains  

 

 

 

Supplementary Charge For Travelling In Superfast Trains 

Passenger desirous of travelling in second class unreserved coaches in superfast trains should purchase the supplementary charge 

ticket before commencement of the journey failing which they will have to pay higher excess charge as per rule in addition to the 

supplementary charges. 

 

 

The supplementary charge is not levied in the case of Members of Parliament travelling on identity cards and Railway staff and their 

families travelling on duty Privilege Passes or tickets purchased against PTOs. 

 

 

The season ticket holders are permitted to travel by unreserved coaches of certain superfast trains, by paying second class Mail / 

Express. Supplementary surcharge for each journey separately or who are willing to purchase monthly surchage ticket may be 

permitted to do so on payment of surchage equivalent to 15 single journeys for MSTs and equivalent to 45 single journeys for QSTs 

in addition to MST/QST fares and it should be issued to the MST / QST holders on demand. The validity period of these surcharge 

tickets will be the same as that of MST / QST. 

 

 

Distance Restriction 

Certain long distance Mail/Express trains including Superfast trains have distance restrictions for passengers travelling short distance. 

This distance restriction vary from train to train and are applicable on certain sections of the journey. The objective of this restriction 

is to discourage short distance passengers. However, certain relaxations have been granted by certain trains on certain sections of 

SE zone . The details of which are given below. You are requested to check the train specific distance restrictions at the Reservation 

office before finalising your travel plans and making reservations. 

  

  



Sl. No. Train No. Will not Carry Passenger But will carry 

1. 2810/2809 Howrah-

Mumbai Super fast 

Express (via NGP) 

Holding second/sleeper class 

tickets for distance less than 

300 kms. N.B. There will be no 

restriction for travel in Upper 

Classes (other than Sleeper 

class) 

1. Passengers-holding second / sleeper mail.Express 

through ticket for travel by this train from and to 

station via Gondia and Jabalpur to and from 

stationwhere Jabalpur Exp. Stops.  

2. Single journey ticket holder between different stations 

on Nagpur - Raigarh section in second class 

unreserved coaches of this train.  

3. Special privilege is granted only to Howrah to book 

passengers to intermediate stations less than 300 

kms. away but only quota available at those 

intermediate stations. These privilege is suo motto 

available to nearby PRS locations which have been 

given free access to the source station (Howrah).  

2. 2603//604 Howrah –

Chennai Mail 

1. Holding second/ 

sleeper class tickets for 

distance less than 300 

kms. on the entire run 

of the train.  

2. Between any stations 

in Howrah Khurda Road 

Section (both station 

Inclusive) and any 

station on the  (I) CTC 

- Talcher Branch 

line  (II) Khurda Road - 

Puri Br. Line  (III) 

Rupsa - Baripada Br. 

Line (IV) CTC - 

Paradeep Br. Line. N.B. 

There will be no 

restriction for travel in 

Upper Classes (other 

than Sleeper Classes)  

a. Single journey ticket holder between Vizianagaram 

Visakhapatnam section in second class unreserved 

coaches of this train in both directions.  

b. Special privilege is granted only to Howrah to book 

passengers to intermediate station less than 300 kms 

away but only quota available at those intermediate 

stations. This privilege is suo motto available to 

nearby PRS locations which have been given free 

access to the source station (Howrah)  



3. 2841/2842 Howrah –

Chennai Coromondal 

Exp. 

Holding first class/AC 2 tier/ Ac 

3Tier /sleeper class /second 

class tickets  (I) from Howrah 

to the stations short of 

Visakhapatnam and  (II) for 

distances less than 600 kms. 

from any intermediate 

a. Passengers in the last lap of journey from (I) 

Bhubaneswar  (II) Balasore (III) Cuttack &  (IV) 

Bhadrak to Howrah by 2842 Dn to the extent of 

accommodation available on arrival of the train at the 

stations. directions. In reserved as well as unreserved 

compartments.  

b. Passengers ex-Balasore to Bhubaneswar by 2841 Up 

on point to point basis in unreserved compartments. 

c) Special privilege is granted only to Howrah to book 

passengers to intermediate station short of 

Visakhapatnam but only to the extent of quota 

available at those intermediate stations. This privilege 

is suo motto available to nearby PRS locations which 

have been given free access to the source station 

(Howrah)  

4. 2815/2816 Puri-New 

Delhi Superfast Exp 

Holding 2nd/Sleeper class 

tickets for distances less than 

400 kms 

a. Passengers holding 2nd/ sleeper class ticket in Puri-

Kharagpur station to the extent of vacancies available 

on arrival of train.  

b. Special privilege is granted only to Howrah to book 

passengers to intermediate stations less than 400 

kms away but only to the extent quota available at 

those intermediate stations. This privilege is suo 

motto available to nearby PRS locations which have 

been given free access to the source station 

(Howrah).  

5 2875/2876 Puri-New 

Delhi Neelachal Express 

Holding 2nd/sleeper class ticket 

for distances less than 250 Kms 

a. Same relaxations as in case of 2815/2816 above  

b. Special privilege is granted only to Howrah to book 

passengers to intermediate stations less than 250 

kms away but only to the extent quota available at 

those intermediate stations. This privilege is suo 

motto available to nearby PRS locations which have 

been given free access to the source station 

(Howrah).  

 



  

  

SOME ADDITIONAL INFORMATION  

1. The minimum distance prescribed for the restricted train should be travelled even by the through ticket holder for journey by 

such trains. No passengers will be booked on a through ticket against short distance quota within the distance restricted 

zone of the distance restricted trains. Also while booking reservation for stations falling within distance restricted zones, 

tickets will not be issued for stations beyond the reservation up to point.  

2. If you want to travel by a distance restricted train you must hold the ticket for the first station after the restricted distance.  

3. If you are found travelling by distance restricted train with a short distance ticket you will have to pay the difference of fare 

paid and the fare payable plus usual penalty as per extant rule.  

 

Return Tickets 

Return tickets will be charged at double the fare for a particular destination station and commencement of return journey is 

permissible up to midnight (12.00 midnight) of the following day of purchase of return ticket. If the next day is a Sunday or public 

holiday declared by the concerned state/central government the ticket for return journey will remain valid till the working day 

immediately following the Sunday or the concerned holiday. This facility is available over Howrah-Kharagpur-Midnapore including 

Panskura, Haldia and Santragachi-Bargachia sections. 

 

 

Rail Travellers’ Service Agents 

East Coast Zonal Railways have granted license to certain Rail Travellers’ Service Agents in major cities to offer you services with 

respect to reservation of accommodation in trains. They will render service for a fee on per passenger basis as indicated below: 

All classes other than Second/Sleeper class  Rs. 25/- per passenger. 

Sleeper Class and Second Class  Rs. 15/- per passenger. 
 

  

  

No separate reservation quota have been assigned to RTSAs. Their staff have to take their turn in the Reservation offices for 

purchasing the ticket on your behalf. The list of RTSA authorised by SE Zone along with their address and telephone Nos. is as 

under; 

  

  

Rail Travellers’ Service Agents 



Sl. No. Name and address of Travel Agents Telephone No. 

1. 
M/s. Padmodaya Travels Sri Ch.Satyanarayana, Shop No.6, Palla Apparao 

Complex, Above Yamaha Showroom, Old Gajuwaka, Visakhapatnam – 26. 
0891-2516277 09848107067 

2. 
M/s. Jayakamal Travels Sri Nagamahesh Pasumarthi, Ukku House, Sector-5, 

Ukkunagaram, Visakhapatnam-32. 
0891- 2518128 09866116126 

3. 
M/s. Domestic Travels Sri B.Srinivasa Rao, H.No.48-17-13, Srinigar, 

Visakhapatnam - 16. 
0891- 2702602 

4. 
M/s. Sri Sai Travels D.No: 25-12-39, Opp. State Bank of India, Main Br., 

Visakhapatnam-1 
09440114799 

5. 
M/s. Patro Travels Sri Ashok Kumar Patro Room No: 3 & 4, Telecom Centre & 

Cool Drinks Parlour, INS-Virbahu, Naval Base, Gandhigram, Visakhapatnam 
09440331495 

6. 
M/s. Star Travels Shri D. A. Ramee Shop No. 8, Raksha Plaza, KGH Down, 

Visakhapatnam 
0891-2702602, 2793311 

 

  
 

  

Concessions Passenger Service � Concessions
 

 

  

The Railways provides a large number of travel concessions to various categories of travellers, like students, sports persons, scouts and 

guides, farmers and industrial workers, nurses, teachers, senior citizens, physically handicapped or mentally retarded persons. 

 

 

If you are eligible for any of the concessions, please remember  

i. Grant of concession is on basic fares only and is confined to Mail/Express fares in case of second/ Sleeper/1st class. Concession 

is not available for travel on ordinary 2nd class fares and also on super fast/reservation charges.  

ii. No concession in rail fares is admissible by Rajdhani/ Shatabdi/ Jan-Shatabdi trains except for senior citizens (both men & 

women) of the age of 60 yrs and above, allopathic Doctors and accredited press correspondents.  

iii. No concession is granted in case of travel by AC Chair Car/AC 1st class /AC-2 tier and AC-3 tier except for senior citizens, 

Orthopeadically Handicapped/Paraplegic persons/Mentally retarded persons / Completely blind persons, Cancer, Thalassemia, 

Heart & Kidney patients.  

iv. Availing two different types of concessions by the same persons at a time is not permissible.  

v. Your concessional tickets can not be changed to higher class even if you are willing to pay the difference of fare. However, your 

concession on 1st class can be converted to2-tier AC Sleeper by paying the concessional fare for the 1st class plus the difference 



of the normal fare between 2 tier AC Sleeper and 1st class.  

vi. No concession is granted for a journey the cost of which is borne by Central/State Govt. /Local bodies / Corpns.or Govt. 

undertakings.  

vii. Some of the concessions are admissible subject to the minimum distance of journey which have been specified in the relevant 

categories.  

viii. 1st class coupon books for Press Correspondents will be valid in AC classes in accordance with specific concession entitlement for 

higher classes.  

ix. In case where concessional single/return tickets or season tickets or circular journey tickets are to be issued for two or more 

persons the concessional fares shall be calculated separately for each person and rounded off as per rules. The concession will 

not be granted on the total normal fares for the group.  

x. All types of concessions can be availed only when tickets are purchased across the counter in reservation or booking offices. TTEs 

are not authorized to extend any concession on trains.  

 

Please Note  

A list of concessions provided in this chapter are general and broad information about availability of concessions and is at best indicative. 

This is not a substitute for the concerned tariff book on railway concessions which contain detailed information, prescribed format and 

certificates needed for availing such concessions. 

 

 

RAIL TRAVEL CONCESSIONS AVAILABLE TO VARIOUS CATEGORIES OF PASSENGERS 

For your easy reference, we have drawn up a Rail Travel Concession Table which gives you details of travellers eligible for concession, the 

amount of concession and the specific conditions, if any for availing the concession. The table is divided into two parts. 

 

 

Part A Describes the categories of passengers who can avail their concessions directly at stations, booking and reservation offices by 

producing the necessary documents. 

 

 

Part B Explains the categories of persons who should approach designated commercial officers of the railways in the area, division or 

zonal railway headquarters. After verifying the eligibility of these passengers, the officers concerned will issue the necessary authorization 

letter of concession. These letters will form the basis on which Station Manager, Booking and Reservation centre will issue the 

concessional tickets. 

  

 



PART A 

Sl. No 
Persons eligible for 

concession 
Element of concession 

Specific travel 

conditions 

Authority on which this 

concession will be issued 

by Station / booking and 

reservation offices 

    1st class  II/SL class      

            

 1.     2.   

  

3. 

Children up to 5 yrs of age 

Children of 5 yrs and under 

12 yrs of age.   

Bonafide students upto the 

age of 25 yrs. (27 yrs in 

case of SC/ST) 

  

a) Students in general 

  

b) Studentsbelonging to 

SC/ST 

c) Students of educational 

institution recognized by 

Ministry of Education, Govt. 

of India or the Education 

Department of the 

concerned State Govt. and 

colleges affiliated to 

recognised universities. 

Free travel (All classes)     

50%(all classes)         

  

  

NIL        50%          

  

NIL        75% 

  

50% in II nd class only (not in sleeper class) 

None        

None 

  

I. Between home 

town and place of 

education during 

period of vacation. 

II. To appear in 

exams of 

recognized 

educational 

institutions. III. 

Educational tours 

in groups of not 

less than ten (10) 

and not less than 

four (4) in case of 

students from 

Assam, Tripura, 

Meghalaya, 

Nagaland , J&K, 

Manipur, Mizoram 

and Arunachal 

Pradesh. 

To appear in main 

None       

None 

  

Concession order on 

prescribed proforma signed 

by Head of the concerned 

institution. 

  

  

  

  

The Head Matser / Head 

Mistress /Principal will issue 

the requisite students 

concession certificate to 

concerned students of his / 

her school /  college to the 

station serving the place of 

Main written examination 

and return.  



written 

examinations 

conducted by 

Union Public 

Service 

Commission and 

Central Staff 

Selection 

Commissions. 

4. Cadets of Marine 

Engineering 

NIL 50% Travelling beyond 

300 kms. between 

home and 

trainingship at the 

beginning and end 

of each term. 

Authorised letter in 

prescribed form from 

Captain/Supdt. 

Traininingship/ Course 

Director/Officer Incharge. 

5. Unemployed youths up to 

the age of 35 yrs 

NIL 50%                     

  

  

  

  

100% 

To appear in 

interview for jobs 

in PSUs, Central/ 

State Govt. Offices, 

Statutory bodies, 

Universities, Govt. 

undertakings, 

Municipal Corpn. 

and Public sector 

Banks, where 

travelling expenses 

are borne by 

candidate in full. 

To appear in 

interview for 

selection to Central 

Govt./ State Govt. 

jobs are eligible for 

100% concession 

on basic fare of 

2nd classes in Mail/ 

Attested copy of 1) call 

letter from concerned 

organization indicating date 

and place of interview.   2) 

Copy of the application form 

submitted by the 

candidates. 



Express trains. 

6. Senior citizens of the age of 

60 yrs and above (both men 

and women ) 

30% in all classes on Mail/Express fare 

including Rajdhani Shatabdi, Jan-Shatabdi 

for men & 50% in all classes on Mail/Express 

fare including Rajdhani. Shatabdi, Jan-

Shatabdi for women. 

Must carry 

documentary proof 

of age during 

travel. If senior 

citizen are unable 

to produce proof of 

age on demand, 

the difference in 

fare will be 

collected. 

The concession to senior 

citizen shall be granted on 

demand made through the 

option in reservation form. 

This conce-ssion shall not 

be granted automatically on 

declaration of age. No proof 

of age is required at the 

time of purchasing ticket. 

7. Widows of Defence 

Personnel killed in war. 

NIL 75 % None Copy of the identity card 

issued by Dist Sainik 

boards. 

8. Widows of IPKF Personnel 

killed in action in Sri Lanka 

NIL 75% None -Do 

9. Widows of Policemen/ 

Paramilitary Personnel killed 

in action against terrorists 

and extremists. 

NIL 75% None Copy of identity card issued 

by concerned 

Superintendent of Police or 

Dy.Commissioner of Police. 

10. Widows of Martyrs of 

Operation Vijaya in 1999 in 

Kargil 

NIL 75% None Copy of identity card issued 

by District Sainik Board/ 

Ministry of Defence, Govt. 

of India. 

11. Industrial workers awarded 

with PM’s Shram Award. 

NIL 75% None Copy of identity card issued 

by the Ministry of Labour. 

12. Receipients of 

DronacharyaAward of 

eminent coaches. 

NIL 50% None Copy of identity card issued 

by Sports Authority of 

India. 

13. Teachers honoured with 

National Award by President 

of India. 

NIL 50% None Copy of identity card issued 

by District Education 

officers. 

14. Either parent accompanying 

child recipient of national 

NIL 50% Concession to 

theparent is 

Copy of identity card issued 

by Indian Council for Child 



bravery award (please refer 

to item no. 1 of part B) 

admissibleonly 

when he/she is 

accompanying the 

child. 

Welfare. 

15. OrthopaedicallyHandicapped/ 

Paraplegic person/ Patients 

with an Escort. 

75% in 1st class / AC-III tier/AC Chair 

Car/Sleeper/ II nd, 50% in AC 1st /AC-II 

tier. 

These persons who 

can not travel 

without an 

assistance of an 

Escort. 

Medical Certificate issued by 

a Govt. Dr.in prescribed 

proforma. 

16. Mentally retarded persons 

along with an escort (or 

both) 

75% in 1st class / AC-III tier/AC Chair 

Car/Sleeper/ II nd, 50% in AC 1st/ AC-II 

tier. 

These persons who 

can not travel 

without an 

assistance of an 

Escort. 

- Do- 

17. Total Deaf & Dumb person 

(both afflictions together 

travelling) alone or with an 

escort. 

50% 50% None - Do- 

18. Completely Blind persons 

alone or with an escort (or 

both) 

75% in 1st class/AC-III tier /AC Chair Car/ 

Sleeper/ II nd 50% in AC 1st/AC-II tier. 

None  Medical certificate issued 

by a Govt.Doctor/RMP/ 

Head of the Institution for 

Blind * 

19. Thalassemia major disease 

patients alone or with an 

attendant (for both) 

75%   in 1st class/CC/AC 

III tier 

50% AC 1st/AC II tier 

75%   

CC,3A,1A,2A 

Travelling for 

treatment/ 

periodical check up 

or admission in a 

recognized 

hospital/Sanitarium 

Clinic and return. 

Certificate issued by Officer 

Incharge of a recognized 

hospital in prescribed 

proforma. 

20. Non Infectious leprosy 75% 75% - Do- Certificate issued by officer 

incharge of recognized 

hospital in prescribed 

proforma. 

21. T.B. and Lupus Vulgaries 

patients alone or with an 

75% 75% - Do- Certificate issued by Officer 

In charge of a recognized 



attendant (for both) TB hospital/Sanitarium in 

prescribed proforma. 

22. Cancer patients alone or 

with an attendant (for both) 

75% 1st class/ CC/ 

3A/Sleeper/2nd 

50% 1A,2A 

75% - Do- Certificate issued by Officer 

In charge of a recognized 

Cancer hospital/Clinic 

Sanitarium in prescribed 

proforma. 

23. Heart patients alone or with 

an attendant (for both) 

75% 1st 

class/ CC/3A/Sleeper/2nd 

50% 1A,2A 

75% Travelling for heart 

surgery in 

recognized hospital 

and return. 

Certificate issued by Officer 

Inc harge of a recognized 

hospital in prescribed 

proforma. 

24. Members of St. John 

Ambulance Brigade or Relief 

welfare Ambulance 

Corpn./Kolkata 

NIL 25% Travelling 

beyond300 kms. to 

participate or 

organize / manage 

at St. John 

Ambulance 

competition or to 

attend their Camps 

Certificate from respective 

Secy. / Assistant Comm. 

St.John Ambulance Brigade 

or Staff Officer Orgn. Relief 

Welfare Corpn./ Kolkata. 

25. Press Correspondents 

accredited to the 

headquarters of Govt. of 

India, State Govt., Union 

Territories and District HQs. 

I. 50% in all classes . 

II.30% in the all inclusive fares of 

Rajdhani/Shatabdi/ Jan-Shtabdi group of 

trains. 

For unlimited travel 

in connection with 

Press related work. 

Coupons books are issued 

from nominated stations on 

production of requisite 

certificate from 1) 

Dy.Prin.Information 

Officer. In case of 

corresponde-nts accredited 

to headquarters of Govt. of 

India. 2) Dir. Of Publicity in 

case of correspondents 

accredited to head-quarters 

of State Govt. and Union 

Territories. 

26. Police personnel of 60 years 

and who have received, 

Presidents police medal for 

30% in all classesincluding Rajdhani/ 

Shatabdi Express Trains 

None Copy of photo identity card 

issued by the Ministry of 

Home Affairs 



distinguished service 

27. Allopathic Doctors with 

minimum MBBS 

qualifications. 

10% (in all classes including Rajdhani/ 

Shatabdi/Jan-Shatabdi trains. 

To render medical 

assis tance to 

needy passengers 

during journey as 

well as in railway 

accidents. 

On production of requisite 

declaration in prescribed 

form. 

28. Kidney patients travelling 

alone or with an escort. 

75% in 1st 

class/CC/3A/Sleeper/2nd 

50% 1A,2A 

75% Travelling for 

purpose of dialysis 

/Kidney transplant 

operation 

Certificate issued by Officer 

In charge of a recognized 

hospital / Institution. 

29. Haemophillia patient 

travelling alone or with an 

escort. 

75% in 1st class/ CC/3A 75% Travelling for 

treatment/ 

periodical check-up 

Certificate issued by Officer 

In charge of the recognized 

hospital in prescribed 

proforma 

30 AIDS Patients --- 50% in 2nd class 

only and not in 

Sleeper or any 

other classes. 

Travelling for 

treatment at 

nominated Anti-

Retroviral Therapy 

Centres and return 

after treatment. 

Certificates issued by 

officer-in-charge of the 

concerned Anti-Retroviral 

therapy centre in prescribed 

form. 

31. Kisans/Milk Producers for 

travel in parties of not less 

than 20 to Institutes of 

National level 

  50% in 2
nd 
class

 

only and not in 

sleeper class 

(i) Kisans for 

visiting National 

level Agricultural 

Institutes for 

training/ learning 

better agricultural 

practices. (ii) Milk 

producers for 

visiting National 

level Dairy 

Institutes for 

training/ learning 

better dairy 

farming 

On production of the 

certificates in prescribed 

form issued by District 

Magistrate or Deputy 

Commissioner or Mamlatdar 

District Agricultural Officer 

or Block Development 

Officer 



31. Students of Education 

Institutions recognized by 

Ministry of Education, Govt. 

of India or the Education 

Deptt.of the concerned State 

Government and Colleges 

affiliated to recognize 

Universities. 

Nil 50% in 2nd class 

only and not in 

sleeper class 

For apperaing in 

main written 

examination 

conducted by 

Union Public 

Service 

Commission and 

Central Staff 

Selection 

Commission 

Student concession 

certificate from Head 

Master/Hd.Mistress/Principal 

 

 Note: In addition to the Rule of Sl.No.15&16 above, one escort may also be allowed for two Orthopedically Handicapped / Paraplegic or 

mentally retarded person on production of a written request from the scort that He / She is accompanying the concerned two 

Handicapped / Paraplegic or mentally retarded persons. 
 

 

Refund Rules Passenger Service � Refund Rules 
 

 

  

The Railways permit refund on cancellation of unused and partially used tickets after deduction of cancellation charges. You can claim 

refund on unreserved, reserved, waitlisted , RAC as well as on partially used tickets. However, you must remember that your ticket 

should be surrendered within a prescribed time frame vis a vis the scheduled/actual departure time of the train. Depending on these 

time frames, a specified amount or a percentage of fare will be deducted as cancellation charge. These are spelt out in greater detail 

in the following table.  

  

  

Nature of ticket Time limit for cancellation of ticket Cancellation charge per 

passenger 

Tickets unused and unreserved Within 3 hours after the actual departure of the train Rs.10/- 

Unreserved ticket valid for the day 

of issue 

Within 3 hours after the departure of the last train of the day 

for your destination 

Rs.10/- 

Unused reserved tickets More than 24 hours before the scheduled departure of the 

train 

Rs. 70/- : AC First Class Rs. 

60/-: AC 2 tier / AC 3 tier /AC 

Chair Car / First Class Rs. 40/- 

: SL Class Rs. 20/- : Second 



Class 

Unused reserved tickets Within 24 hours and upto 4 hours before the scheduled 

departure of the train 

25% of the fare paid 

Unused reserved tickets Less than 4 hours before the scheduled departure of the train 

and   

50% of the fare paid (subject to 

the minimum cancellation 

charges specified in the section 

above) 
After scheduled departure of 

train 

For a distance of 

Up to 3 hrs.. Up to 6 hrs Up 

to 12 hrs. 

Up to 200 km. 201 km - 500 

km. Over 500 km 

Unused waitlisted / RAC tickets After scheduled departure of 

train 

For a distance of Rs.20/- 

Up to 3 hrs. Up to 6 hrs. Up 

to 12 hrs 

Up to 200 km. 201 km -500 km. 

Over 500 km 

Unused multiple journey ticket 

including circular journey 

tickets.   1. Reservation status of 

1st lap of journey is waiting list / 

RAC         2. Reservation status of 

1st lap of journey is confirmed 

        After scheduled departure of train Up to 3 hrs. up to 200 

km. Up to 6 hrs. 201 –500 km. Up to 12 hrs. Over 500 km. If 

the ticket is not cancelled within the time limit mentioned 

above.   More than 24 hours and up to 4 hrs. before the 

scheduled departure of the train       Within 24 hours and up to 

4 hrs. before the scheduled departure of the train Less than 4 

hrs. before the scheduled departure of the train and after 

schedule departure of the train 3 hrs. - 200 km. 6hrs. - 500 

km. 12 hrs. - Over 500 km. 

Rs. 20/- Less 10% for entire 

ticket subject to condonation by 

the competent authority Rs. 

70/- AC1st Class Rs.60/- AC 2 

tier / AC 3 tier /AC Chair Car 

Rs.40/- SL Class Rs. 20/- 

Second Class 25% of the fare 

paid 50% of the fare paid 

Partially used reserved tickets Within 24 hrs. after the arrival of the train where you 

terminate your journey 

50% of the fare for the 

untravelled portion of the 

journey after retaining fare for 

the travelled portion subject to 

a minimum fare for 100 kms. 

Partially used unreserved tickets Within 24 hrs. after the arrival of the train where you 

terminate your journey 

10% of the fare for the 

untraveled portion of the 

journey after retaining fare for 

the travelled portion subject to 

a minimum fare for 100 kms. 

Partially used reserved tickets for   No refund since break of 



Rajdhani / Shatabdi /Jan Shatabdi 

trains 

journey is not allowed on these 

trains. 
 

  

  

Note :  

1. Do not count the date of journey while calculating the time frame for surrendering ticket prior to and after departure of the 

train  

2. Cancellation charge is calculated on the fare which includes supplementary charge and reservation fee and Safety Surcharge 

in case of totally unused ticket.  

3. For night trains departing between 21:00 hrs and 06:00 hours (actual departure) refund shall be granted at the station, 

either within the time limit specified above or within 4 hours of the opening of the reservation offices whichever is later.  

4. At computerized reservation offices which close at 20:00 hrs passengers can obtain refund on current day untravelled tickets 

from the booking offices within the stipulated time  

5. Conductor or TTE of the coach shall issue a certificate (COM-P-44)/Free excess fare ticket to the passengers who cannot 

travel holding a PNR ticket for more passengers or traveling in lower class holding higher class ticket. Refund will be granted 

based on these certificates which should be issued on a machine number form available with Conductor/TTE. No refund is 

granted on the basis of endorsement made by Condctor/TTE on the journey ticket itself, but TDR may be issued to the 

passenger from the station within 30 days.  

6. No refund shall be granted of safety surcharge in case of partially used ticket.  

  

Refund On Tickets Arising Out Of Other Circumstances MISCELLANEOUS REFUND RULES 

Reason for claiming 

Refund 
Procedure for refund Time limit for claiming refund Amount payable 

Failure of AC Produce a printed certificate 

from the Travelling Ticket 

Examiner along with your 

journey ticket at destination 

station. 

Within 2 days of the date of issue 

of the certificate (excluding the 

date of issue) 

AC 1st Class- difference between 

AC 1st Class and First Class Fare 

(Mail/ Exp.) for the distance AC 

was not working. AC 2 Tier /AC 3 

Tier Sleeper classes and sleeper 

class - Difference between these 

fares (Mail /Exp. For the distance 

AC was not working. AC Chair 

Car – Difference between this 



and second class fare (Mail/Exp) 

for the distance AC was not 

working. 

Travelling in Lower class for 

want of accommoda-tion 

Produce printed certificate form 

Travelling Ticket Examiner, 

along with your journey ticket 

-Do- Difference of fare between the 

fare paid and fare for the class 

traveled. 

Late running of trains by 

more than 3 hours 

Reserved/RAC/WL ticket 

Surrender your ticket at 

journey commencing station 

After the scheduled dep. of the 

train for distance Up to 3 hrs., 

upto 200 kms. Up to 6 hrs. Up to 

201-500 kms. Up to 12 hrs. over 

500kms. 

Full refund without any deduction 

Inability of Railways to 

provide accommodation to 

reserved passengers 

Surrender your ticket at 

journey commencing station 

Within 3 hours after schedule 

departure of the train 

Full refund without any deduction 

Missing the connection for 

onward journey due to late 

running of train 

Surrender your ticket at the 

junction station 

Within 3 hours after actual arrival 

of the train which has been 

delayed 

Full fare for untravelled portion 

after retaining fare for the 

traveled portion 

Dislocation of train services : 

(a) Inability of Railway to 

make alternative 

arrangement (b) Passenger 

not willing to make use of 

alternate arrangements 

made c) Due to bandh, Rail 

roko etc   Cancellation of 

Train due to Accidents, 

Breaches or Floods 

Death/injury to a passenger 

in a Railway accident. 

Surrender your 

ticket     Surrender your 

ticket       ———     Surrender 

your ticket     Submission of 

ticket by passenger’s relatives 

Within 3 days of the scheduled 

departure of the train Within 3 

days of the schedule departure of 

the train   Refund will be granted 

at the station where journey is 

terminated Within 3 days of the 

scheduled departure of the train 

Within 3 days of the scheduled 

departure of the train 

 a) Full fare paid for the entire 

booked journey   b) Full fare for 

untravelled portion after 

retaining fare for the travelled 

portion   c) Full fare for 

untravelled portion after 

retaining fare for the travelled 

portion Full fare paid for the 

entire booked journey   Full fare 

paid for the entire booked 

journey   

 

  

  

MISCELLANEOUS REFUND RULES 

 

Refund On Combined Tickets  



� You may have reserved tickets where some passengers are waitlisted and others confirmed. If such tickets are cancelled, 

within 4 hours before the scheduled departure of the train and up to 3 hours after the actual departure of the train full 

refund will be given on confirmed passengers as well as waitlisted passengers. Only a nominal clerkage of Rs.20/- per 

passenger will be deducted.  

� If you know before the commencement of your journey that less number of persons will be travelling on a combined ticket 

than originally booked you can claim refund for the passengers not travelling on that ticket. To get this refund you should 

surrender the original combined ticket at the station. You will then be given refund and the free excess fare ticket (EFT) for 

the remaining passengers who would be travelling.  

� If you could not claim refund before the commencement of your journey, you should approach Train Conductor/ TTE. After 

making necessary endorsement on the ticket and the reservation chart, he will issue the free excess fare ticket which can be 

used to claim refunds for the passengers who have not travelled. You should claim your refund at the destination within 20 

hours after the arrival of the train. Beyond this time limit you should apply to the Chief Comml Manager (Refund) of the 

ticket issuing railway.  

 

Refund On Cancellation Of Journey- Altered Ticket  

If you have either preponed or postponed your journey date, upgraded from a lower class to a higher class or changed to another 

train and subsequently cancelled your ticket refund will be granted after retaining two sets of cancellation charges.  

 

These will be calculated by 

i. treating the journey alteration as a fresh cancellation  

ii. treating the altered reservation as a fresh reservation.  

 

Refund On Lost / Misplaced / Torn / Mutilated Tickets 

� No refund is permitted on lost/misplaced tickets. Please inform the nearest reservation office immediately about the loss of 

your ticket so that action can be taken to prevent fraudulent refund on such tickets.  

� Refund on torn/mutilated tickets shall be admissible after deduction of due cancellation charge provided authenticity of such 

tickets can be verified from it.  

 

Issue Of Duplicate Ticket In Lieu Of Lost / Misplaced / Torn / Mutilated Tickets 

  



Charges for issue of duplicate ticket before preparation of reservation chart. 

� Duplicate tickets shall be issued on collection of only the prescribed non refundable clerkage charge per passenger.  

 

Charge for issue of duplicate ticket after preparation of reservation chart will be as under 

i. 50% of the total fare in case of lost / misplaced reserved tickets  

ii. No duplicate ticket will be issued in case of lost / misplaced RAC ticket  

iii. 25% of the total fare in case of lost / torn / mutilated reserved / RAC tickets  

iv. No duplicate tickets will be issued in case of lost / misplaced / torn / mutilated waitlisted tickets  

 

Refund On Duplicate Ticket 

� If lost tickets are traced subsequently and presented along with the duplicate ticket before departure of the train, passenger 

will be entitled to a refund of the amount paid for the duplicate ticket. However 5% of the total amount will be deducted 

subject to a minimum of Rs.20/-. In case the journey is not undertaken the cancellation charges on the original tickets shall 

be determined as provided under rules.  

� If you have paid excess charges on train on account of your reserved/RAC ticket being lost / misplaced / torn / mutilated you 

may apply to the Chief Comml Manager (Refunds) of the ticket issuing Zonal railway for granting of refund of the charges 

paid on train. The Railway administration may after making such enquiry as deemed necessary grant refund of total charges 

realised on the train, after deducting the cancellation charges of 50% of the total fare provided no one has taken refund 

earlier on the original ticket.  

 

Refund On Tickets Booked Against Military/Other Forces Warrants  

Military personnel who cancel tickets issued against military concessional voucher which is partly paid in cash and partly paid through 

voucher given by the Defence Authorities , will be given refund for the cash portion only. The refund will be granted after deduction 

of due cancellation charges at the station itself. As regards the voucher portion necessary credit will be given to the Defence 

Authorities . In respect of tickets issued against military warrant, fully paid by the Defence Authorities, military personnel should 

cancel the reservation and surrender the tickets at the station and obtain a Ticket Deposit Receipt and apply for refund to CCM 

(Refunds) of TDR issuing Zonal Railway. Such military personnel should submit a formal claim letter for refund including CDA 

particulars original passenger foil of warrant and original ticket (if available) along with the TDR and name of station where the 

warrant was exchanged. 

 

 



Refund On Tickets Purchased On Credit Cards  

Tickets purchased on credit cards can be cancelled and Credit Slip /Charge Slip obtained only at such reservation offices where credit 

card counters exists. If you need to cancel your tickets at other stations where such counters are not available, please cancel your 

reservation and obtain a Ticket Deposit Receipt and then apply to CCM (Refunds) of the ticket issuing Zonal Railway. 

 

 

Refund On Tatkal Tickets  

A flat refund of 25 % of total fare charged on the ticket excluding Tatkal charges may be granted on cancellation of confirmed Tatkal 

tickets, which are presented for cancellation up to 24 hours before the scheduled departure of the train. Thereafter no refund is 

permitted on confirmed reservation made under Tatkal scheme of reservation except when the Railways are not able to provide the 

Tatkal coach on trains for any reason. 

 

 

REFUND ON TICKETS PURCHASED ON Internet  

Ticket purchased on INTERNET can be cancelled through the PRS system where such counters exist. If you need to cancel your 

tickets at other station where such counters are not available, please cancel your reservation and obtain a Ticket Deposit Receipt and 

then apply to IRCTC of TDR issuing zonal Railway. 

 

 

Refund On Computerised Unreserved Tickets  

If any passenger wants to cancel the ticket for any reason, this can be done within 2 hours from the time of issue of ticket on 

realization of clerkage charge, which is Rs.10/- at present for second class ordinary in case of suburban tickets.  

 

In case of non suburban tickets, cancellation will be allowed up to 3 hours after departure of the last train for the destination for 

which ticket has been issued. Clerkage charge of Rs.10/- will be realised 

 

 

Refund Of Security Deposited For Booking Of Special Coaches And Train 

� Claim for refund of Security Deposit should be made at the journey originating station within 15 days of completion of the 

tour along with all original documents such as Special Ticket, CPTM’s letter , Folder, Money Receipt etc.  

� If the claim is submitted after 15 days of the completion of the tour and within 6 months 50% refund can be granted subject 

to approval of CCM.  

� No refund shall be permitted if the folder is deposited after six months.  

� In absence of original folder no refund shall be permitted.   

WHERE CAN YOU GET YOUR REFUND ? 



Get Your Refund 

 

(A) You can get a refund across the counter  

If you cancel your tickets within the prescribed time limits specified in the Refund Tables, you can claim your refund across the 

counter at the station itself.  

i. If you hold a computerized ticket, for journey commencing/terminating in South Eastern Zone you can collect your refund at any of 

its computerized reservation office. However refund in such cases will be granted only if , the ticket information can be verified 

during the working hours of the Reservation office.  

 

(B) You can get a refund from the Station Manager/ Chief Reservation Supervisor  

If you wish to apply for a refund beyond the prescribed time limit, you can approach the Station Manager Incharge of selected 

stations on S.E. Zone to obtain spot refund. At some of these stations, Chief Reservation Supervisors in addition to Station Managers 

have also been authorized to grant spot refund. For this however, you will have to satisfy the official concerned that your 

ticket has not been used. 

 

Refund granted at the Station Manager/Chief Reservation Supervisor level is subject to a deduction of 10% of the amount refundable 

in case of unreserved, wait-listed and RAC tickets and 50% of the amount refundable in case of reserved tickets. This facility is, 

however, subject to the discretionary power of the officials concerned. 

  

(C) You can get refund from the Main office of CCM (Refunds), of the concerned zonal railway.  

If, for any reason, you are unable to get refund across the counter or from the Station Manager/ Chief Reservation Supervisor of 

selected stations, you have the option for applying for refund from CCM (Refunds). A step by step guide to claiming such refund is 

outlined below for your convenience. 

  

 

Step1:  

For totally unused tickets, obtain a Ticket Deposit Receipt from the Station Master of the nearest station. This should be done within 

30 days from the date of scheduled travel. 

  

For partially used tickets, collect the Ticket Deposit Receipt from the Station Manager of the station where you have terminated your 

journey. This should be done within 24 hours of the arrival of the train at that station. 

 

  

Step 2:  

Your application for refund in prescribed proforma should reach Chief Commercial Manager( Refunds) of the concerned Zonal 

Railway, within 90 days from the scheduled date of journey. No claims will be entertained beyond this time limit. 

  

There may be occasions where you may have to seek refund for a journey outside S.E. Railway . In case you obtain a Ticket Deposit 



Receipt (TDR) at a station outside S.E. Railway, ascertain the zone in which such a station lies from the Station Manager. Please 

apply for refund to the Chief Commercial Manager (Refunds) of the TDR issuing zonal Railway. Along with your application, enclose 

your original Ticket Deposit Receipt and send the same by courier/registered post in your own interest. It is advisable to retain a 

Photostat copy of the ticket and/or any other documents enclosed. 

 

 

MODE OF REFUND 

You can get your refund in any one of the following modes:  

� Spot Refund  

There is an across-the-counter refund done at any Booking Office/Reservation Office of a station including refund granted 

under the discretionary power of the Station Manager/Chief Reservation Supervisor  

� Through Station Pay Order to be exchanged at a station  

In case you reside within the jurisdiction of the concerned zonal Railway, you shall receive your refund through a Station Pay 

Order issued by CCM (Refunds), provided the refund is within Rs. 3,000/- only. This station pay order can be encashed by 

you at the nominated station after production of proof of identity like voter’s identity card, ration card, driving license, 

passport etc. You can also encash them through a representative provided he is given an appropriate authorisation.  

� By Crossed Cheque  

In case the amount of refund exceeds Rs. 3000/-, or if you reside outside the jurisdiction of concerned zonal Railway, or on 

your specific demand made in writing, your refund will be sent through crossed cheque.  

� Spot Refund Through PRS Counter  

Recently spot refund to the passenger has been introduced through PRS Counter (Specific) over S. E. zone on the basis of 

Exceptional Data Report (EDR). In such cases, passengers are to approach for refund within 5 days at the nominated 

reservation offices. Refund is granted if the EDR has been input in the system correctly in the nominated trains. In such 

cases refund will be granted particularly to the passengers only on production of I/Card, not to the representative of the 

passengers.  

  
 

Amenities Passenger Service � Amenities 
 

 

  
Bed - Rolls  

Railways provide bed-rolls in all classes of AC services for except Gitanjali Express your comfortable journey without any extra charge 

for this facility. Bed-rolls in Gitanjali Express are supplied by IRCTC. 

 

 



Please note: 

1. Bed-rolls comprising one blanket, one pillow, 2 bed sheets and one face towel, are supplied free of cost to all passengers 

traveling by AC First Class, AC 2-tier sleeper and AC 3-tier sleeper classes including those boarding from intermediate 

stations. 

2. You can use bed roll supplied to you until the termination of the journey irrespective of the number of nights involved. 

3. Please return your bed roll to the Coach Attendant one hour before the arrival of the train at the destination station. 

4. In the event of non-supply of bed roll for any reason you will be entitled to a refund of Rs.20/- at the destination station. 

However, your claim for such refund should be registered within 20 hours of the train’s arrival. Journey Ticket supported by a 

certificate from the Conductor or TTE regarding non-supply of bed roll is to be furnished along with your claim for Refund. 

 

Medical -Aid 

• Medical aid for traveling public is provided by the railways as a matter of courtesy.  

• A First Aid Box is available with all Station Managers and also with the Guards of each train, who are trained in rendering First 

Aid.  

• For emergencies on train, please contact the TTE/Conductor/Train Superintendent. They will pass on a message to the next 

station, where a Railway Doctor can attend to the patient at a nominal charge.   

• Wherever hospitalization is required, the patient may need to discontinue his journey. In such instances, suitable 

arrangements will be made to guide him to the Government Hospital. Names of private practitioners, Nursing Homes and 

Government Hospitals, with telephone numbers, address and distance from the station, are displayed at all stations.  

 

Cloak Room  

Selected stations on South East zonal Railways have Cloak Rooms and Lockers where you can leave your luggage for up to one 

month on payment of prescribed charges. This ensures safe custody of your luggage, giving you freedom to spend a day or two as 

you desire. All you have to do is to deposit your luggage duly locked whereupon a receipt will be given to you. The receipt should 

be surrendered at the Cloak Room for taking delivery of your luggage along with payment of prescribed clock room charges. The 

receipt while surrendering should be signed as an acknowledgement for the receipt of your luggage. Delivery of luggage will not be 

done without surrender of your receipt. 

 

 

Please ensure that all baggage/holdalls/travel bags are locked securely. Otherwise this may not be accepted by the Railway staff. 

  

  

  Cloak Room Lockers 



For first 24 hrs. or part thereof Rs.10/- Rs.15/ 

Next 24 hrs. or part thereof. Rs.12/- Rs.20/ 

Each subsequent 24 hrs. or part thereof. Rs.15/- Rs.25/ 
 

  
Catering Arrangements  

In addition to catering services rendered by Indian Railways to its passengers, Indian Railway Catering & Tourism Corporation Ltd., is 

also serving to the Railway passengers as an extended arm of Indian Railways to upgrade, professionalise and manage the catering 

and hospitality services at stations, on trains and other locations. 

 

 

REFRESHMENT ROOM  

Refreshment Rooms, both Veg and Non veg are available at certain stations where you can get hygienic food at reasonable cost. 

The service timings at refreshment rooms vary from station to station depending on the arrival and departure of important trains. You 

may therefore check the timings before you place orders. 

 

 

CATERING TARIFF  

Tariff for selected food stuff/beverages are listed below 

  

  

Sl. 

No. 
Name of the item 

Price in 

Rs. 

1. Standard vegetarian breakfast in casserole in train 18.00 

2. Standard non-veg breakfast in casserole in train 21.00 

3. Standard vegetarian meal in thali 22.00 

4. Standard veg meal in casserole in train 32.00 

5. Standard non veg meal in thali 27.00 

6. Standard nonveg meal in casserole in train 37.00 

7. Janta meal in train 11.00 

8. Standard tea in Kulhar 150 ml 3.00 

9. Tea in Kulhar/Mud cup (with tea bags) 150 ml 4.00 



10. Tea in pots 285 ml +2 tea bags + 2 sugar pouches 5.00 

11. Coffee in mud cup 150 ml Coffee using instant coffee powder (150 ml) in mud (disposable cup) of 170 m. 

capacity 

5.00 

12. Coffee in pot 285 ml + 2 instant coffee satchets + 2 sugar pouches 7.00 

13. Mineral watr in bottle 1000 ml (chilled) 10.00 
 

  
(Rates are all inclusive of VAT and subject to change without prior notice)  

 

In addition to the above static and mobile catering units at various stations also serve local items of a – la – carte and ready to serve 

snacks, beverages, milk products, etc which are available at approved tariff. Service Tax is to be payable extra, on trains only. 

 

Catering Arrangements on Trains 

Catering facilities are available on some important long distance Inter-city trains. To have this facility on board,please contact Train 

Conductor, TTE, Coach Attendant or Authorised Catering Staff.For your catering requirement please place orders in advance and insist 

on cash bills at the end of serviceMenu and tariff are available in all Pantry Cars and with authorized catering staff on trains. 

  
Trains With Pantry Car Services on East Coast Zone. 

Sr No. Name of the train Running between stations 

1 2073/2074 Janshatabdi Exp Howrah-Bhubaneswar-Howrah 

2 2801/2802 Purushottam Express Puri-New Delhi-Puri 

3 2803/2804 Swarnajayanti Exp Visakhapatnam-H.Nizzamuddin-Visakhapatnam 

4 2807/2808 Samata Superfast Exp -do 

5 2815/2816 Puri New Delhi Superfast Exp Puri-New Delhi-Puri via Adra 

6 2819/2820 Orissa Sampark Kranti Bhubaneswar-New Delhi-Bhubaneswar 

7 2871/2872 Ispat Express Howrah-Sambalpur-Howrah 

8 8401/8402 Puri-Okha express Puri-Okha-Puri 

9 8403/8404 Puri-Ahmedabad-Puri Exp Puri-Ahmedabad Puri via Vizianagaram 

10 8405/8406 Puri-Ahmedabad Exp Puri-Ahmedabad Puri via Talcher 

11 2875/2876 Nilachal Express Puri-New Delhi-Puri Via Tata 

12 8477/8478 Kalinga Utkal Express Puri-Haridwar- Puri 



13 8507/8508 Hirakud Exp Vishakpatnam-Amritsar-Vishakhapatnam 
 

  

  
PASSENGER AMENITIES AT A GLANCE 

Sl. 

No 

Station Amenities Divisionwise Station Locations 

Waltair Khurda Road Sambalpur 

1) Computerised Reservation 

System (CRS) at Stations. 

Dantewara Duvvada Jagdalpur Jeypore 

Koraput Malkangiri Parlakhimindi 

Rayagada Simachalam Srikakulam 

Road. Srikakulam Town Visakhaptnam 

Vizianagaram   

Angul Balugaon Bhubaneswar 

Brahmapur Bhadrak 

Chatrapur Chilika Cuttack 

Dhenkanal Jagatsinghpur 

Jajpur-Keonjhar Road 

Kendrapara Keonjhargarh 

Khurda Road Palasa Paradeep 

Puri Talcher 

Baragarh Bhawanipatna 

Balangir Hirakud 

Kantabanji Kesinga 

Mahasamund Naupara 

Sambalpur Sambalpur 

Road Sonepur 

Titlagarh     

2) Un-reserved Ticketing System 

(UTS) Counters 

Kotavalasa Rayagada Simachalam 

Srikakulam Visakhapatnam 

Vizianagaram     

Balugaon Bhadrak 

Bhubaneswar Brahmapur 

Cuttack Jajpur-Keonjhar 

Road Khurda Road Palasa 

Puri 

Bolangir Sambalpur 

Sambalpur Road 

Titlagarh       

3) Satellite Reservation Office Visakhaptnam: i) City Booking Office 

ii) Gajuwaka iii) Gyanapuram iv) MVP 

Colony v)Naval Base 

Bhubaneswar; i) 

Chandrasekharpur ii) MLA 

Colony Cuttack: RDC 

Campus  Puri : City Booking 

Office   

Not available 

4) Cloak Rooms Srikakulam Visakhapatnam 

Vizianagaram       

Bhadrak Bhubaneswar 

Brahmapur Cuttack Jajpur-

Keonjhar Road, Kurda Road 

Palasa Puri 

Sambalpur Titlagarh 

5) Retiring Rooms A.C.   Visakhapatnam   Bhubaneswar Brahmapur 

Cuttack Talcher 

Not available   

  Non-A.C. Araku Borrahagul 

Rayagada              Srikakulam 

Visakhapatnam, Vizianagaram   

Balugaon Brahmapur 

Bhubaneswar, Cuttack 

Jajpur-Keonjhar Road Kapilas 

Road Khurda Road. Talcher 

Sambalpur   



Palasa Puri     

6) Dormitories Araku, Jagdalpur Rayagada 

Simachalam, Srikakulam, 

Visakhapatnam Vizianagaram   

Balugaon Bhubaneswar 

Bhadrak Brahmapur 

Dhenkanal Cuttack Jajpur-

Keonjhar Road Puri Khurda 

Road. 

Sambalpur Bolangir 

Titlagarh 

7) VIP Lounge Bobbil Koraput Rayagada Srikakulam 

Visakhapatnam Vizianagaram 

Bhubaneswar Brahmapur 

Cuttack Palasa Puri 

Sambalpur Titlagarh 

8) Waiting Hall All commercial stations. All commercial stations. All commercial stations. 

9) Refreshment Room Srikakulam Visakhapatnam 

Vizianagaram 

Bhubaneswar Barang 

Bhadrak Brahmapur Cuttack 

Palasa Puri 

Bargarh Bolangir 

Kantabanji Khariar Road 

Mahasamund Titlagarh 

10) Tourist Information Counter Borraguhulu Rayagada Visakhapatnam 

Vizianagaram   

Bhubaneswar Bhadrak 

Balugaon Brahmapur, 

Cuttack Jajpur-Keonjhar 

Road Kurda Road Palasa 

Paradeep Puri 

Sambalpur 

11) Touch Screen Terminal 

Enquiry 

Not available Bhubaneswar Sambalpur 

12) Post & Telegraph Office(RMS) Koraput Rayagada Srikakulam 

Visakhapatnam Vizianagaram   

Bhubaneswar Bhadrak 

Cuttack Khurda Road Jajpur-

Keonjhar Road Puri 

Titlagarh 

13) ATMs Visakhapatnam(IOB) 

Visakhapatnam(IB) 

Vizianagaram(SBI) 

Koraput(SBI) 

Rayagada(SBI)   

Angul(SBI) Balugaon(SBI) 

Berhampur(SBI) 

Bhadrak(SBI) 

Bhubaneswar(SBI) 

Bhubaneswar(PNB) 

Bhubaneswar(UBI) 

Bhubaneswar(IOB) 

Chatrapur(SBI) Cuttack(SBI) 

Cuttack(IOB) Dhenkanal(SBI) 

JJKR(SBI) Khurda Road(SBI) 

Khurda Road(PNB) 

Paradeep(SBI) Puri(SBI) 

Bagbahara(SBI) 

Mahasamund(SBI) 

Titlagarh(SBI) 

Balangir(SBI) 

Bargarh Rd(SBI) 

Rengali(SBI) 

Boinda(SBI) 

Kesinga(SBI) 

Muniguda(SBI) 

Kantabanji(SBI) 

Khariar Rd(SBI) 

  



Puri(IOB) Talcher(SBI) 

Vanivihar(SBI) 

14) Miscellaneous   ((a) Self 

Help Trolleys 

Not available   Not available   All. Stations.   

(b)    Stretchers   All stations Bhubaneswar Cuttack Puri All stations   

  Jagdalpur Chhatariput Srikakulam 

Ambagaon Bobbil Jeypore Koraput 

Kumhar Marenga Nakti Semra 

Naupada Parvathipuram Rayagada 

Singapur Road Visakhapatnam 

Vizianagaram 

Balugaon Bhadrak 

Bhubaneswar Brahmapur 

Byree Chilka Cuttack Jajpur-

Keonjhar Road Kapilas Road 

Kendrapara Road Khurda 

Road Nergundi Palasa 

Paradeep Puri Salegaon, 

Bargarh Bolangir 

Kesinga Kantabanji 

Sambalpur Sambalpur 

Road Titlagarh 

(d) Medicine Stalls Visakhapatnam Not available Not available 

(e) Book 

Stalls/              Wheelers       

Rayagada Visakhapatnam 

Vizianagaram   

Bhubaneswar Brahmapur 

Bhadrak Cuttack Jajpur-

Keonjhar Road Khurda Road 

Palasa Puri 

Sambalpur Sambalpur 

Road Titlagarh Balangir 

Kesinga Kantabanji 

KhariarRoad 

(f) PCO/STD 

Booth                   

Bobbil Rayagada Srikakulam 

Vizianagaram Visakhapatnam       

Bhubaneswar Berhampur 

Chahatrapur Cuttack 

Ichhapuram Khurda Road 

Palasa Puri Talcher 

Bargarh Bolangir 

Kesinga Khariar 

Mahasamund Muniguda 

Nuapara Sambalpur 

Sambalpur Road 

Titlagarh 

(g) Pay Toilets Rayagada, Srikakulam Simachalam 

Visakhapatnam Vizianagaram 

Bhadrak Berhampur Cuttack 

Jajpur-Keonjhar Road Khurda 

Road Palasa Puri 

Sambalpur Titlagarh 

 

  
SMOKING IS BANNED IN TRAINS/PLATFORMS AND ALL RAILWAY PREMISESVIOLATION MAY ENTAIL IMPOSITION OF 

FINE OF RS.200 (RS.TWO HUNDRED ONLY) SALE, CONSUMPTION OF CIGERATTE/BIDI/GUTKA CONTAINING TOBACCO 

IS BANNED ON TRAINS/PLATFORMS AND ALL RAILWAY PREMISES. 

  
 

Compensation and Claims Passenger Service � Compensation and Claims 
 

 

  



Compensation for train accidents/ untoward incidents  

Indian Railways have insured every rail passenger against her/his death or injury in train accidents as defined under section 123(a) of 

the Railway Act. 1989. Similarly, every rail passenger and platform ticket holder is also insured against death or injury on account of 

‘untoward incident’ as defined under Section 123-C of the Act, such as death/injury on account of commission of a terrorist act, 

violent attack, robbery, rioting, shootout, arson by any person in or on any train carrying passengers or in the waiting hall, cloak 

room, reservation office or booking office or on any platform or in any places within precincts of a railway station or accidental falling 

of any passenger from a train carrying passengers. 

• The dependants of dead or injured passenger or his authorised agent have to approach Railway Claims Tribunal, which 

decides the claims. Compensation for death or permanent disability is Rs.4 lakhs. In case of injury, maximum compensation 

is Rs. 3.60 lakhs depending upon the gravity of injury.  

• Immediately after the accident or ‘untoward incident’ has taken place, ex-gratia amounting to Rs. 15,000/- to the dependants 

of dead passenger, Rs. 5000/- to the grievously injured and Rs. 500/- to the simple injured is also given to take care of their 

immediate needs.  

How to Apply ?  

The dependants of the dead or injured passengers or his authorised agents have to approach the nearest Railway Claims Tribunal 

(RCT) which decides the claim amount payable. 

Claims for goods and Parcels  

• Non-receipt, short received or damage of goods and parcels can be reported to the Non Receipt Cell (NR Cell) at the Head 

Quarter’s Office or at Divisional Offices for tracing the goods/parcels. The address of HQ NR Cells are give below :  

E.Co. Rly : Dy. CCM (Claims & Refunds), Reservation Builoding (1st Floor), Bhubaneswar Railway Station, Bhubaneswar-

751001  

• Claims have to be made in prescribed pro-forma available at page - 75 of Time Table July 2008 - 

June 2009.  

• Please enclose necessary documents along with your claim application.  

• Claims have to be preferred within 6 months from the date of entrustment/booking of the goods/Parcels  

• Under section 103 of the Railways Act, 1989, the consignor should declare the value of the consignment and pay percentage 

charge on excess value in order to be eligible for a compensation equal to actual value of the loss suffered. Otherwise, the 

Claimant will only be compensated subject to a maximum of Rs.100/- per Kg. for baggage and Rs. 50/- per Kg. for other 

goods.  

 

 



 Journey Tips Passenger Service � Journey Tips 
 

 

  
Tips For Safe And Comfortable Journey 

DOs DON’Ts 

• Travel with proper ticket / Travel authority  

• Purchase platform ticket before you enter into the railway 

station  

• Avail Tatkal reservation facility to get confirmed 

reservation at the last moment.  

• Check the correctness of your ticket before leaving the 

counter.  

• Purchase ticket only from railway booking 

counters/Authorised Railway Service Agents. You may 

otherwise get cheated.  

• Plan your trip well in advance to avoid last minute hassles.  

• Travel light with less luggage. It may involve a little extra 

planning.  

• Book excess/heavy/oversized luggage in luggage van by 

coming to the station sufficiently in advance.  

• Secure your baggage with wire ropes underneath your 

seat. Carry a lock with you.  

• Always purchase eatables only from the authorized 

Vendors/Pantry Car Staff.  

• In case of theft, avail the assistance of Train 

Supdt./TTE/RPF/GRP Officials. You need not detrain to file 

a complaint.  

• Ensure that the latches of windows/shutters are properly 

secured.   

• Switch off fans and lights when not required. Nation’s 

assets are your own.  

• If any unclaimed/ suspicious articles are found in the 

compartments/platforms, please inform railway 

authorities.  

• Flush the toilets before and after the use. Help us to keep 

these places clean.  

• Do not detrain from/ entrain a moving train.  

• Do not stand near the doorway with the door open 

when the train is in motion.  

• Do not purchase tickets from unauthorized persons.  

• Do not encourage unauthorized hawkers/ vendors. They 

may sell spurious/ adulterated stuff.  

• Do not encourage beggars and mendicants. The more 

you give, the more they come and proliferate.  

• Do not occupy the seat /berth reserved in favour of 

other passengers.  

• Do not accept any eatables from unknown persons. Say 

“No” firmly, rather than feel sorry later on.  

• Do not smoke in Trains/Platforms or any other railway 

premises. Do not consume any alcoholic drinks on 

railway premises or in compartments. You can be 

detrained and penalized.  

• Do not sit/ sleep near the window wearing valuable 

jewels. Down the shutters and secure them before 

retiring for the night.  

• Do not use toilets in trains while at stations.  

• Do not travel in another person’s name/tickets. You can 

be heavily penalized.  

• Do not carry any inflammable or dangerous goods.  

• Do not touch any unclaimed /suspicious articles found in 

the railway premises/ trains. Promptly report them.  

• Do not entrust your luggage/ belongings to unknown 

person.  

• Do not travel on the roof top. You can get hit by 

tunnels/ structures too close to the train. You can get 

electrocuted by high voltage live wires above.  

   
 


